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Mental Health Order Oversight
Delivering a programme of scrutiny and 
review in services provided to people 

with a mental illness or a learning 
disability

• Provide optimal safeguards for all 
users of mental health and learning 
disability services

• Ensure that all review and inspection 
activity drives service improvement 
and is communicated to stakeholders

• Engage effectively in the 
development of policy and emerging 
legislation  

RQIA Strategy Map 2012-15

We must excel 
at these core 
activities to 

deliver on our 
outcomes:

RQIA provides independent assurance about the  safety, quality and availability of health and social care services in Northern 
Ireland, encourages continuous improvements in those services and safeguards the rights of service users

We exist 
because / 
mission:

Influencing Policy 
We influence policy and 
standards in health and 

social care

Outcomes:

We must 
manage these 
key enablers 
to ensure our 

success:

Regulation
Registering and inspecting a range 
of independent and statutory health 

and social care services
• Complete an annual targeted 

and proportionate regulation 
programme to protect and 
safeguard the public and 
achieve improved outcomes for 
service users

• Ensure that regulation is carried 
out effectively and that its 
outcomes and impact on policy 
are communicated to all 
relevant stakeholders

Review
Assuring the quality of health and 

social care through a programme of 
reviews and hygiene inspections

• Provide public assurance that 
agreed quality standards for 
health and social care are being 
achieved

• Ensure that all review activity is 
designed to support continuous 
improvement and protect rights

• Inform the development of 
regional policy, standards and 
guidance

Performance
Managing and monitoring corporate 

and financial performance to improve 
organisational effectiveness

People 
Developing and maintaining a 

competent, valued and motivated 
workforce

Governance
Maintaining and promoting a robust 

governance and accountability framework

Information
Managing information and ICT 

effectively

Engagement & Communications
Engaging and communicating effectively 

with our stakeholders

Safeguarding Rights
We act to protect the rights 
of all people using health 

and social care

Informing the Population
We publicly report on the safety, 
quality and availability of health 

and social care

Improving Care
We encourage and promote 

improvements in the safety, quality 
and availability of health and 

social care services

Evidence
Using evidence and research to 

underpin core activities

Strategic 
Objectives:
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Appendix 2 
 
Freedom of Information Act 2000 - Confidentiality of Consultations 
 
The Regulation and Quality Improvement Authority (RQIA) will publish a 
summary of responses following completion of the consultation process. Your 
response, and all other responses to the consultation, may be disclosed on 
request.  RQIA can only refuse to disclose information in exceptional 
circumstances.  Before you submit your response, please read the 
paragraphs below on the confidentiality of consultations and they will give you 
guidance on the legal position about any information given by you in response 
to this consultation. 
 
The Freedom of Information Act gives the public a right of access to any 
information held by a public authority, namely, RQIA in this case.  This right of 
access to information includes information provided in response to a 
consultation. RQIA cannot automatically consider as confidential information 
supplied to it in response to a consultation.  
 
However, it does have the responsibility to decide whether any information 
provided by you in response to this consultation, including information about 
your identity should be made public or be treated as confidential.  If you do 
not wish information about your identity to be made public please include an 
explanation in your response.  
 
This means that information provided by you in response to the consultation is 
unlikely to be treated as confidential, except in very particular circumstances.  
The Secretary of State for Constitutional Affairs’ Code of Practice on the 
Freedom of Information Act provides that: 
 
• RQIA should only accept information from third parties in confidence if it is 

necessary to obtain that information in connection with the exercise of any 
of the Department’s functions and it would not otherwise be provided; 

• RQIA should not agree to hold information received from third parties “in 
confidence” which is not confidential in nature; and 

• acceptance by RQIA of confidentiality provisions must be for good 
reasons, capable of being justified to the Information Commissioner. 

 
For further information about confidentiality of responses please contact the 
Information Commissioner’s Office at: 
 
Information Commissioner's Office Northern Ireland 
51 Adelaide Street 
Belfast 
BT2 8FE 
 
Tel:  028 9026 9380 
Fax:  028 9026 9388 
 
Email: ni@ico.gsi.gov.uk 
Website: www.ico.gov.uk 
 



 

 

 


