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Introduction

This document provides information on the “Healthcare Associated Infection (HAI)
Prevention” e-learning programme that has been commissioned by the Department of
Health, Social Services and Public Safety (DHSSPS) for use in Northern Ireland. The
document explains the background to and structure of the programme, and provides
information on how participants can gain access to this training resource.

Background to the Programme

The DHSSPS(NI), in line with the *Changing the Culture’ strategy, have made available to
Healthcare Organisations an infection control e-learning programme. The programme was
designed and developed by NHS Education for Scotland, and is also being used by NHS
Wales. This programme is available for use as an additional infection control training
resource in the H&SC Trusts and H&SS Board areas. It is also being offered to staff in
other healthcare organisations such as GP practices, residential and care homes, and to
students in the two Universities in Northern Ireland. The Beeches Management Centre is
working with the DHSSPSNI on the implementation of this programme.

Accessing the Programme

The programme is available online, at http://www.hai-champions.hscni.net
Access to the programme requires a username and password, which can be obtained from a
programme registration officer.

Programme Units
The e-learning programme consists of eleven learning units, which cover various aspects of
infection control. The learning units are as follows:
e Unit 1: Why champions
e Unit 2: The chain of infection
e Unit 3: Hand hygiene
o 3(a) The importance of hand hygiene
0 3(b) Methods of hand decontamination
o 3(c) Hand hygiene non-compliance issues and action plan
Unit 4: Personal protective equipment (PPE)
Unit 5: Safe use and disposal of sharps
Unit 6: Maintenance of a clean healthcare environment
Unit 7: Safe handling and disposal of waste
Unit 8: Food hygiene and pest control
Unit 9: Staff hygiene and dress
Unit 10: Patient care practices
Unit 11: The role of the champion and its impact on the patient’s experience



The programme units can be completed in any order, and completion of each unit is
recorded on the system. Therefore, all of the programme units can be used together as a
complete training resource or individual units can be used as a tool for providing training in
specific areas of infection control.

Folder of Evidence of Learning

The Infection Control e-learning programme follows an evidence-based format.
Participants print off a “‘Folder of Evidence of Learning’, available from the programme
homepage, into which they make short notes on their learning during each of the units.

Buddy/Mentor System

Each participant can be allocated a *buddy’ or “mentor” who will look through their folder
of evidence of learning to check whether the learning outcomes for each unit have been
met. The ‘buddy’ can be anyone with sufficient knowledge of infection control and/or of
the programme itself.

Reviewing User Progress

There are two ways to assess the progress of a user through the
infection control e-learning programme. The participant’s folder
of evidence of learning can be checked to ascertain whether they
have achieved the required level of knowledge in each unit.

In addition, the e-learning system automatically records all user
activity online, therefore allowing participant progress to be
checked at any time. To check the online progress of a participant on the programme, you
can ask him/her to display their ‘My Learning’ page. The ‘My Learning’ page lists the
programme units that a participant has completed and those units that remain to be
completed. There is also a “‘print’ button at the top right of the page, so participants can
print off their learning page and use, together with their folder of evidence of learning, as
proof of their learning.

Finding Out More

If you would like more information on the DHSSPS(NI) Infection Control e-learning
programme, you can contact Kathy McLaughlin, e-Learning Consultant, at:

Beeches Management Centre,

12 Hampton Manor Drive,

Belfast,

BT7 3EN

Tel: 028 9064 4811

E-mail: kmclaughlin@beeches.bmc.n-i.nhs.uk




