THE REGULATION AND QUALITY IMPROVEMENT AUTHORITY (RQIA)

NOTICE OF PROPOSAL

Name of Registered Establishment or |Name of Registered Person or
agency: Applicant:

Divine Health Services Ltd (RQIA ID: Dairai Sylevester Mandisodza
020202)

Address of Registered Establishment :

Divine Health Services Ltd (RQIA ID: 020202)
Unit 12a Adelaide House, Belfast, BT12 6SJ

Issue Date: 11 May 2021 NOP Ref: NOP000052

The Regulation and Quality Improvement Authority gives notice of a proposal
to cancel the registration of Divine Health Services Ltd.

The reasons for serving this Notice of Proposal are:

Divine Health Services Ltd was registered as a domiciliary care agency on 19
September 2016 following a pre-registration inspection on 16 August 2016.
Inspections attempted to have been undertaken on 29 March 2018 and 18 February
2019 identified that the agency was non-operational from the premises registered
address. On both occasions the inspector was unable to make contact with the
registered person or registered manager. Since 2018, there have been numerous and
continued attempts to make contact with the agency. The Belfast Health and Social
Care Trust have confirmed that they do not hold a contract with Divine Health Services
Ltd. Given this information and in the absence of any communication from the
registered person or registered manager it does not appear that the agency has been
operational at any stage since registration. Given the dormant status of the agency,
RQIA have taken the decision to cancel the registration.

Under Article 19 of the 2003 Order, the Registered Person/Applicant may, within
28 days of the service of this notice, make written representations to the Chief
Executive of RQIA concerning any matter which that person wishes to dispute.
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This notice is served under Article 18 of The Health and Personal Social
Services (Quality, Improvement and Regulation) (Northern Ireland) Order
2003

It should be noted that failure to comply with some regulations is

considered to be an offence and RQIA has the power under regulations to
prosecute for specified offences.
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