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Organisation/Registered Provider: 
Ashbrook Home Ltd 
 
Responsible Individual(s): 
Mr Marcus James Mulgrew 
 

Registered Manager:  
Ms Kathleen Buccat (Registration pending) 
 
Date registered: 
Registration pending 

Person in charge at the time of inspection:  
Ms Kathleen Buccat 
 

Number of registered places:  
9 

Categories of care:  
Residential  (RC) : 
I – old age not falling within any other category: 
 

 

Brief description of the accommodation/how the service operates: 
 
This home is a registered Residential Care Home which provides care for up to 9 service 
users. 
There is a Nursing Home in the same building and the manager for this home manages both 
services.  
 

 

 
 
An announced inspection took place on 1 November 2022, from 1.20pm to 15.30pm. This was 
completed by an estates inspector. 
 
This inspection focussed on the condition of the environment and engineering services within 
the unit proposed to accommodate nine RC – DE  service users in association with variation 
application ref VA011955. 
The purpose of the inspection was to determine if the home was delivering safe, effective  care, 
and that the home was well led with respect to premises management. 
 
The review of the environment and maintenance records found that the accommodation and 
services were well maintained, compliant with current good practice. 
From an estates inspector’s perspective the accommodation complied with the required 
registration standards, and the variation to registration ( change  of care category ) can be 
approved. 
 
  

Information on legislation and standards underpinning inspections can be found on our 
website https://www.rqia.org.uk/ 

1.0 Service information  

2.0 Inspection summary 

https://www.rqia.org.uk/
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RQIA’s inspections form part of our ongoing assessment of the quality of services.  Our reports 
reflect how they were performing at the time of our inspection, highlighting both good practice 
and any areas for improvement.  It is the responsibility of the service provider to ensure 
compliance with legislation, standards and best practice, and to address any deficits identified 
during our inspections. 
 

 
 

 
 
The last inspection to Ashbrook Care Home (Residential within Nursing Home) was undertaken 
on 8 June 2021 by a Pharmacy Inspector (IN038946), there were no areas for improvement 
(AFIs) (areas for improvement) listed on the inspection report.   
 

 
 
The accommodation and building services reviewed as a result of variation application 
VA011955 were found to be in a satisfactory condition, compliant with current registration 
requirements.  
Subsequently this variation to registration application, is approved from an Estate Inspector`s 
perspective.  
 
 As there were no areas for improvement identified as a consequence of this inspection, and 
there are  no AFIs  carried forward from the previous inspection report then  there is no Quality 
Improvement Plan required. 
 
 
 
 
 
 
. 
 
  

3.0 How we inspect 

5.0 The inspection 

5.1 What has this service done to meet any areas for improvement identified at or  
           since last inspection? 
 

5.2 Inspection findings 
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