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It should be noted that this inspection report should not be regarded as a comprehensive
review of all strengths and areas for improvement that exist in the service. The findings
reported on are those which came to the attention of RQIA during the course of this
inspection. The findings contained within this report do not exempt the service from their
responsibility for maintaining compliance with legislation, standards and best practice.
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1.0 What we look for

Is care safe? Is care effective?

Avoiding anq preventing The right care, at the
harm to service users right time in the right
from the care, place with the

treatment and . best outcome.
support that is Is the service

intended to well led?

help them.
SR Effective leadership,

management and governance
which creates a culture
focused on the needs and the
experiences of service users in
order to deliver safe, effective
and compassionate care.

Is care compassionate?

Service users are treated with dignity and
respect and should be fully involved in
decisions affecting their treatment, care and
support.

2.0 Profile of service

This Day Care Setting provides care and support for up to 103 adults aged from 19 years of age
who live within the Belfast Trust. Service users have a learning disability and may have a range
of additional disabilities/conditions including profound and multiple disabilities, complex
healthcare needs, dementia, autism, mental ill health, behaviours which challenge and sensory
impairment.
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3.0 Service details

Organisation/Registered Provider: Registered Manager:
Belfast HSC Trust (BHSCT) Terry McCrea

Responsible Individual(s):
Mr Martin Joseph Dillon

Person in charge at the time of inspection: | Date manager registered:
Gary Wilson - Assistant Manager 4 May 2010

Number of registered places:
103

4.0 Inspection summary

An unannounced inspection took place on 9 February 2021 from 12.30 to 13.15 hours.

The purpose of the inspection was to inspect the premises affected by variation VA011446
submitted to RQIA on 18 June 2020.

During the inspection, evidence of good practice was found in relation to management of the
environment. No areas requiring improvement were identified.

This inspection was underpinned by the Day Care Setting Regulations (Northern Ireland) 2007
and the Day Care Settings Minimum Standards, 2012.

The findings of this report will provide the provider with the necessary information to assist them
to fulfil their responsibilities.

5.0 Inspection outcome

Regulations Standards

| Total number of areas for improvement 0 0

This inspection resulted in no areas for improvement being identified. Findings of the inspection
were discussed with the staff on duty, as part of the inspection process and can be found in the
main body of the report.

Enforcement action did not result from the findings of this inspection.

The findings of the inspection were provided to the person in charge at the conclusion of the
inspection.
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6.0 The inspection

The purpose of this inspection was to assess the refurbished facilities to ensure they continue to
fully comply with the current Day Care Settings minimum standards issued by the Department
of Health, Social Services and Public Safety.

The works undertaken consisted of a total refurbishment to the staff toilet facilities and the
centralised cloak room area and service user toilet facilities. As a result additional accessible
toilets have been provided along with a facility providing a shower and changing facilities, whilst
maintaining the core existing toilet facilities. These have all been completed to a high standard
of finish and offer a significant quality improvement to the facilities offered to both staff and
service users.

Certification in relation to the electrical installation, fire detection & alarm system and the
emergency lighting installation was also obtained separately to this inspection and were found
to be up to date and in order. There was no change to the function or layout of the premises
meaning that the current fire risk assessment remains valid.

Areas for improvement

No areas for improvement were identified during the inspection.

Regulations Standards

| Total number of areas for improvement 0 0

7.0 Quality improvement plan

There were no areas for improvement identified during this inspection, and a QIP is not required
or included, as part of this inspection report.
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