












































Q The Regulqtion ond
Quolity lmprovement
Authority

Quality lmprovement ptan

Unannounced Secondary lnspection

Ringdufferin Nursing Home

2g August 2014

lnftftrfffrtJ;-;ifvice needs to lmprove, as identmed during this inspection vistr, are deraited in the inspecrion report and

The.specific actions set Dut in the Quallty lmpmvement Plan were discussed with Ms Kate Lee either during or after the inspection

Any matters that require complstion wlthin 28 days of the inspectlon vlsit have also been set out in separate conespondence to theregistered persons,

Reglstered provlders/managers sh-ouldlgte,l$lf?jlure-to complywlth rcgulations may lead to"further snforcementand/or prosecution action al set out in rh" npss iq""iliv, iiJioi"m"nt 
"na 

n"gutation) (Northern tretand) order 2003.
It is the responsibilitv ofthe reoistered povid€/manager to snsure that all requirements and recommendations contained within theQuality tmprovement ptan arelddrassed within the siecifiJ r.il;#i;;.
Matters to bo addressod as a result o{ this inspeclion are set in the contextof the curent registration ofyour premises. Theregistration is not transferabla so that in tne event ot anv triuru 

"ppli-J"iion 
rc 

"rt"r, 
extend or to sell the premises the RelA wouldapply standards cunent at the time of that apptication. ' qrrer' e rvrru ur ru serr me prerT



lnspection lD: 20434

Tbis section outlinss the actions which must be taken so that the rEglstered person/s meeG logislative rgquiroments based on the Hps(Qgalitv' lmpjoveFgnt and Rigulation) (Northern heland) ordei io03-, ano ttri r,ruorns io;"s fequiatrons fi,flr zoos

Statutorv Requir€ments

Requirements Details Of Action Taken By
istered Person(SThe Health and

Personal Social
Services (Quality
lmprovement and
Regulation) (Northern
lreland) Order 2003

Article 40(1)

40. - (1)The Regulation anO trnprovernent
Authority may at any time require a person
who carries on or manages an establishment
or agency to provide it with any information
relating to the establishment or agency which
the Regulation and lmprovement Authority
considers it necessary or expedient to have
for the purposes of its functions.

The registered provider / manager must
ensure that the self-assessment
documentation submitted to the Authority
prior to inspection, provides comprehensive
details of how the home is achieving the
required standard,

Ref section 4.0
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From 30
October 2013
and on going

*Lrc-.j-*t

c/F 2e(4)(a) The registered person must ensure tfiat the
records of the Regulation 2g visits illustrate
the following;

o The identity of patients interviewed
should be recorded using the patient
lD number. This will ensure that the
opinion of a variety of patients are
considered

Ref section 4.0

;a;---6 '4b *^**"r*4
tS e4-6i4* e\-
J q^^-f*{ -.$ pJ**-Irr
Ovr€L @5;4,* e-lL

'--} L€-**:; ,

From 30
October 2013
and on going

Ringdufferin Nursing Home- secondary unannounced inspection, 2g August 2014



lnspection lD:20434
CIF 2e(5)(c) The registered persoffi

patients and their representatives are aware
of the availability of the Regulation 2g report.

Ref section 4.0

One
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From 30
October 201A
and on going

l-.., *,c/F 17 r ne regtsrereo person/registered manager
must;

. "prepare an annual quality reportr submit a copy of the report to RelA
along with the return of the completed
QIP

o make patients and their
representatives aware of the function
and availability of the annual quality
report.

Ref section 4.0
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From 30
October 2019
and on going
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ir.cl r 3,

1. 30 r ne reglsrereo manager must review the
management of notifiable events to ensure
that;

. allinciients that have occurred from
1't August 2O14and not re orted are
actioned immediately

o staff are appropriately trained in what
must be reported to RelAo all incidents are recorded in the
accident and incident records

Ref section G.1 and"8.1
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lnspection lD:20434
The registered manager must review the
management of restraint to ensure that;

. all staff have update training on the
use of restrictive practice and in
particular equipment such as lap belts. care plans for the use of lap belts
should be updated to reflect belt
release times

.' the consent forms must be reviewed
and updated to demonstrate that only
the patient can give consent to
restraint and family representatives
may only sign to state that are made
aware of the need for restraint.
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inspection and
on gong

\-{A- be-

13(1Xb)
there are always an appropriate supply of
bed linens, towels and facecloths available to
meet the needs of the patients.

Ref sectiot5.2 andT.2
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October and
on-going

20 (1) (a) (2) The registered person shall, hating regard to
the size of the residential care home, the
statement of purpose and the number and
needs of residents -

ensure that at alltimes suitably qualified,
competent and experienced persons are
working at the home in such numbers as are
appropriate for the health and welfare of
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lnspection lD 20434
residents;

The registered person shall ensure that
persons working at the home are
appropriately supervised.

Ref section 7.1 and 8.4
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27 (1) (2) (a) (b) (c) (d) rrf,ness oT premtses

Subject to regulation 3(3), the registered
person shall not use premises for the
purposes of a residential care home unless
the premises are suitable for the purpose of
achieving the aims and objectives set out in
the statement of purpose.

The registered person shall, having regard to
the number and needs of the residents,
bnsure that -
the physical design and layout of the
premises to be used as the home meets the
needs of the residents;

the premises to be used as the home are of
sound construction and kept in a good state
of repair externally and internally;

equipment provided at the home for use by
residents or persons who work at the home is
in good working order, properly maintained in
accordance with the manufacturer's guidance
and suitable for the purpose for which it is to
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be used; %

all parts of the home are kept clean and
reasonably decorated;

This is in regard to issues in the Strangford
Suite regarding:

. . The carpet in the two living rooms

o The wall clocks

. The d6cor

o The signage

r Wheelchairs

l . The garden

Ref section 8.3 and g.S

D:20434
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lnspection lDl 20434

f::'{"'l':4"ti. .
or rsvcognised sources. They promote

Minimum Standard Recommendations Number Of
Times Stated

Details Of Actid Taken By
red Person(S25.11 & 25.13

reporting on the quality of the service

Ref sedtion 4.0

Ensure tnat quality assuranieEFGmsEnd
processes are further developed to inform
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From 30
October 2013

nd on going

Itisrecommen@
manager ensure that staff meetings are
maintained on a regular basis, anl at least
quarterly.

Records should be kept which include;

n. The date of all meetings. The names and signatures of those
attending

. Minutes of discussions. Any actions agreed

Ref section S.2 and 8.2
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October 2014

The Oaily
format and in an appropiiate location so that
residents and their representatives know
what is available at each mealtime.

Ref sectionZ.4
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2014
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3. 6 Tfg gare ptan sh
which challenge present and the range of
agreed responses/strategies staff should
employ to respond.

Ref section 8.6

D:20434
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Theiegulatlon and euality lmprovement Authority

Riverslde Towol
5 Lanyon Place
Belfast
BT.I 3BT

\^eq

Registered Manager

Signed:

Name:

Date

Signed:

Name:

Date?:k. ie" r\ 4-e* ,ei: 3-otui
QlP Position B

Response ass

Further infor
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      Inspection ID: 20434 
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QIP Position Based on Comments from Registered Persons 
 

Yes Inspector Date 

Response assessed by inspector as acceptable 
 

yes Linda Thompson 27/10/14 

Further information requested from provider 
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