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1.0 General Information

Ward Name

Cloughmore Ward, Bluestone Unit

Trust

Southern Health and Social Care Trust

Hospital Address

Bluestone Unit
Craigavon Area Hospital
68 Lurgan Road
Portadown

BT63 5QQ

Ward Telephone number

028 38366750

Ward Manager

Lynsey Erskine

Email address

Lynsey.erskine@southerntrust.hscni.net

Person in charge on day of
inspection

Debra Proctor

Category of Care

Mental Health-Acute Admission

Date of last inspection and
inspection type

January 2014 Financial inspection
7 April 2014 Unannounced inspection
10 June 2014 Patient experience

Name of inspector

Alan Guthrie
Nicola Rooney

2.0 Ward profile

Cloughmore is an 18 bedded admission ward in the Bluestone Unit on the
Craigavon Area Hospital site. The purpose of the ward is to provide
assessment and treatment to patients with a mental illness. The main
entrance doors to the ward are locked. Access to and from the ward can

be gained via key fob.

The multidisciplinary team consists of a team of nursing staff and health
care assistants, a consultant psychiatrist, doctor, social worker and an

occupational therapist.
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3.0 Introduction

The Regulation and Quality Improvement Authority (RQIA) is the independent
body responsible for regulating and inspecting the quality and availability of
Northern Ireland’s health and social care services. RQIA was established
under the Health and Personal Social Services (Quality, Improvement and
Regulation) (Northern Ireland) Order 2003, to drive improvements for
everyone using health and social care services. Additionally, RQIA is
designated as one of the four Northern Ireland bodies that form part of the
UK’s National Preventive Mechanism (NPM). RQIA undertake a programme
of regular visits to places of detention in order to prevent torture and other
cruel, inhuman or degrading treatment or punishment, upholding the
organisation’s commitment to the United Nations Optional Protocol to the
Convention Against Torture (OPCAT).

3.1 Purpose and Aim of the Inspection

The purpose of the inspection was to ensure that the service was compliant
with relevant legislation, minimum standards and good practice indicators and
to consider whether the service provided was in accordance with the patients’
assessed needs and preferences. This was achieved through a process of
analysis and evaluation of available evidence.

The aim of the inspection was to examine the policies, procedures, practices
and monitoring arrangements for the provision of care and treatment, and to
determine the ward’s compliance with the following:
e The Mental Health (Northern Ireland) Order 1986;
e The Quality Standards for Health & Social Care: Supporting Good
Governance and Best Practice in the HPSS, 2006
e The Human Rights Act 1998;
e The HPSS (Quality, Improvement and Regulation) (Northern Ireland)
Order 2003;
e Optional Protocol to the Convention Against Torture (OPCAT) 2002.

Other published standards which guide best practice may also be referenced
during the inspection process.

3.2 Methodology

RQIA has developed an approach which uses self-assessment, a critical tool
for learning, as a method for preliminary assessment of achievement of the
inspection standards.

Prior to the inspection RQIA forwarded the associated inspection
documentation to the Trust, which allowed the ward the opportunity to
demonstrate its ability to deliver a service against best practice indicators.
This included the assessment of the Trust’s performance against an RQIA
Compliance Scale, as outlined in Section 6.
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The inspection process has three key parts; self-assessment, pre-inspection
analysis and the visit undertaken by the inspector.

Specific methods/processes used in this inspection include the following:

o analysis of pre-inspection information;

discussion with patients and/or representatives;

discussion with multi-disciplinary staff and managers;

examination of records;

consultation with stakeholders;

file audit; and

evaluation and feedback.

Any other information received by RQIA about this service and the service
delivery has also been considered by the inspector in preparing for this
inspection.

The recommendations made during previous inspections were also assessed
during this inspection to determine the Trust’s progress towards compliance.
A summary of these findings are included in section 4.0, and full details of
these findings are included in Appendix 1.

An overall summary of the ward’s performance against the human rights

theme of Autonomy is in Section 5.0 and full details of the inspection findings
are included in Appendix 2.

The inspectors would like to thank the patients, staff and relatives for
their cooperation throughout the inspection process.

Announced Inspection — Cloughmore Ward — 2 and 3 July 2014



4.0 Review of action plans/progress

An announced primary inspection of Cloughmore was undertaken on 2 and 3
July 2014.

4.1 Review of action plans/progress to address outcomes from the
previous announced inspection

The recommendations made following the last announced inspection on 10
and 11 May 2011 were evaluated. The inspector was pleased to note that
eight out of thirteen recommendations had been fully met and compliance had
been achieved in the following areas:

e Patient progress and treatment restrictions/implications were regularly
reviewed by the multi-disciplinary team;

e patients meetings were held every two weeks and patients could
access meeting minutes;

e the removal of personal electrical items had been individually assessed
and was proportionate to the risk identified;

¢ the multi-disciplinary team (MDT) role and procedures had been
reviewed and patients could attend the MDT meetings held each week;

e patients met with their consultant privately each week;

e no concerns were expressed by patients or staff regarding the ward’s
environment;

e patient risk assessments were reviewed regularly;

e ward staff continued to review the use of the facility gym and to
promote opportunities for patients to attend;

However, despite assurances from the Trust one recommendation had not
been fully implemented and four recommendations had not been met.

4.2 Review of action plans/progress to address outcomes from the
patient experience interview inspection

The recommendations made following the patient experience interview
inspection on 3 December 2013 were evaluated. The inspector was pleased
to note that two of the recommendations had been fully met and compliance
had been achieved in the following areas:
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¢ Information relating to the availability of advocacy services was given to
patients upon their admission. This was recorded on the patient’s
admission checklist;

e The inspector was informed by the senior nurse that the ward’s
smoking shelter had been reviewed and a patient satisfaction survey
had been completed by ward staff. The shelter had been assessed as
currently appropriate. The smoking arrangements within the ward were
subject to further review in accordance with a DHSSPSNI directive
regarding smoking within hospital sites.

4.3 Review of action plans/progress to address outcomes from the
previous finance inspection

The recommendations made following the finance inspection in January 2014
were evaluated. The inspector was pleased to note that one of the three
recommendations had been fully met and compliance had been achieved in
the following area:

¢ Arecord of all staff who obtained the key to the safe where patient’s
money is stored was being maintained.

However, two recommendations had not been fully implemented. Both
recommendations had been partially met and will require to be restated for a
second time in the Quality Improvement Plan (QIP) accompanying this report.

4.4  Review of action plans/progress to address outcomes from the
previous unannounced inspection

The recommendations made following the last unannounced inspection on 7
April 2014 were evaluated. The inspector was pleased to note that three of
seven recommendations had been fully met and compliance had been
achieved in the following areas:

e members of the multi-disciplinary team were recording actions in the
patients’ care documentation and use this information to update
patient’s comprehensive risk assessment and management plan;

o the views of patients and their family were incorporated in the patient’s
treatment and care planning;

o staff who met with the inspector had a clear understanding of their role
and responsibilities in the event of a child protection concern. The
ward’s social worker and child protection nurse provided ongoing
support, information and advice to staff in relation to any child
protection concerns.
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Compliance with three recommendations was not formally assessed during
this inspection as the agreed timescales for implementation of the
recommendations was 31July 2014.

However, despite assurances form the Trust, one recommendation had not
been met and will require to be restated for a second time in the Quality
Improvement Plan (QIP) accompanying this report.

5.0 Inspection Summary

Since the last inspection the ward has addressed a number of previous
recommendations and implemented a number of positive changes. These
have included identifying one consultant for the ward, patient involvement in
the multi-disciplinary team meetings, and patients being able to meet with
their consultant in private on a weekly basis.

The following is a summary of the inspection findings in relation to the Human
Rights indicator of Autonomy and represents the position on the ward on the
days of the inspection.

Inspectors reviewed patients’ records and noted that patients were continually
assessed, monitored and reviewed by ward staff and the multi-disciplinary
team. This included ongoing assessment of each patient’'s mental health
status and capacity to consent. Information for patients and their
relative/carer regarding capacity and decision making was available. A patient
information folder was accessible in each patient’s room. The folder was
appropriately presented and contained information regarding patient’s rights.
This included information explaining a patient’s right to consent to treatment
and the process followed when a patient cannot consent to care and
treatment. In circumstances where a patient could consent staff used the
“Best interests pathway capacity assessment tool” which was in keeping with
DHSSPSNI guidance.

Patients were supported by members of the multidisciplinary team to
understand their care and treatment through 1:1 and group sessions. The
names of each patient’s primary nurse were displayed daily on the
noticeboard in the ward’s dining area. Inspectors met with five patients all of
whom reflected an understanding of why they were in hospital. Patients were
invited to attend the multi-disciplinary ward round held every Thursday.
Patients met with their consultant on a weekly basis and the consultant was
also present in the ward every morning Monday to Friday. Patient notes
reviewed by the inspectors, evidenced that patients were involved in decisions
regarding their treatment and care.

Inspectors noted that patient files contained multi-disciplinary notes and

updated information regarding patient progress. Each file contained a clinical
assessment, risk assessment and care plan.
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Patients who met with the inspectors stated that their contact with the nursing
and medical staff was positive. Patients indicated that they could speak with
nursing staff as required and they had weekly contact with their consultant
psychiatrist. The notice board in the ward’s dining room detailed each
patient’'s named nurse. There was also information regarding the ward’s social
worker and the patient staff meeting.

There was evidence in the patient care documentation that patient’s rights had
been discussed with each patient upon their admission to the ward.
Information regarding detention processes, the mental health review tribunal,
making a complaint, and access to independent advocacy services was
available for patients on the ward. The patient information folder detailed
information in relation to what a patient should expect regarding their care and
treatment and the responsibilities of the ward staff team.

Information regarding the patient advocacy service and the availability of the
advocate was posted in the patient’s dining area. The advocate was available
to meet with patients on Tuesdays and Thursdays and could be contacted as
required. Inspectors were informed that the advocate also attended the
patient/staff meeting which was held every two weeks.

The notice board in the patient’s dining room displayed information regarding
the human rights act. Specific information regarding patient’s rights was also
available. This included information on a patient’s right to consent and make
decisions about their treatment, and the right to involve their family/carer in
their care and treatment. Questionnaires returned to the inspectors by
relatives/carers reflected that the ward promoted family/carer involvement.
The dining room notice board also displayed information and contact details
regarding a local carer and relatives support group. There was also a poster
detailing how patients could make a complaint.

Patients who met with the inspectors explained that they understood why they
were in hospital and stated that they felt that staff were supportive and
respectful.

Patients informed inspectors that they had not experienced blanket
restrictions during their admission. Although personal items such as razors
and phone chargers had been removed from patients upon their admission,
the reasons for this had been explained and patients could access these
items upon request. Patient care records detailed that the removal of
personal items had been individually assessed and was proportionate to the
risk identified.

Staff and patients who met with inspectors reflected that the ward promoted a
least restrictive practice environment. The use of restrictive practices was
individually assessed and recorded in patient care records. Patient continuous
notes evidenced that nursing and medical staff monitored the use of
restrictions on a daily basis. This included the use of observations and
restraint interventions.
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The multi-disciplinary team (MDT) met weekly and all professions working
within the ward attended. Three members of staff who met with inspectors
and two staff questionnaires received pre inspection (twelve returned)
indicated that a number of ward staff felt that medical staff did not “listen” to
their opinions. The inspector discussed these findings with the clinical acute
services manager and the senior staff nurse. The inspector highlighted these
concerns regarding the potential impact this could have on patient care and
treatment, decision making within the multi-disciplinary team and ward staff
morale. Both staff members expressed concern regarding these findings and
stated that this would be discussed and reviewed by the senior management
team and the ward staff team.

Details of the above findings are included in Appendix 2.
On this occasion the Cloughmore ward has achieved an overall compliance

level of substantially compliant in relation to the Human Rights inspection
theme of “Autonomy”.

6.0 Consultation processes

During the course of the inspection, the inspectors were able to meet with:

Patients Six

Ward Staff Six

Relatives none

Other Ward Professionals Three

Advocates none
Patients

Patients who met with inspectors were complementary regarding the care and
treatment they received on the ward. Two patients highlighted their
dissatisfaction at the lack of psychological therapies available. Patient
comments included:

‘I have been treated very well, very respectful”;

‘I wouldn’t change anything”;

“‘Ward'’s good, like a hotel”;

“Staff’s understanding”;
10
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“It's a lifesaver”;

‘I don’t get any psychotherapy”;

“There is no clinical psychologist on this ward”.
Relatives/Carers

No relatives/carers were available to meet with inspectors during the
inspection.

Ward Staff

Inspectors met with seven members of the ward’s multi-disciplinary team
during the inspection. Nursing staff reported that they felt supported by their
line management and they had no concerns regarding their ability to access
mandatory training and supervision. Three members of staff expressed
concern regarding communication within the multi-disciplinary team. Staff
also reported that patients could not access psychology services during their
admission. Staff comments included:

“Notes are not always well organised”;
“Nursing staff are not listened to by medical staff”;

“There is a need for everyone to be involved in discharge planning particularly
with those patients who are vulnerable”.

Other Professionals

No other ward staff professionals were available to meet with inspectors
during the inspection.

Advocates

Inspectors did not have the opportunity to meet with patient advocates on the
days of the inspection.

Questionnaires were issued to staff, relatives/carers and other ward
professionals in advance of the inspection. The responses from the
questionnaires were used to inform the inspection process, and are included
in inspection findings.

Questionnaires issued to Number issued Number returned
Ward Staff 25 11
Other Ward Professionals 25 1
Relatives/carers 25 5

11
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Ward Staff

Twelve questionnaires were received from ward staff prior to the inspection.
Ten questionnaires had been completed by nursing staff, one by medical staff
and one by a member of the senior management team. All of the completed
questionnaires evidenced that staff felt the ward had processes in place to
meet patient’s individual communication needs. Staff also reported that the
ward provided appropriate information for patients regarding their rights. One
member of staff expressed concerns at the lack of psychology input to the
ward and two members of the nursing staff reported that medical staff did not
listen to their opinions regarding patients. Staff comments included:

“Increasingly nursing staff feel that their opinion and input regarding patient
care is not taken into account by the medical staff”;

“No psychology input to the ward. Psychological therapy is limited”;

Other Ward Professionals

No questionnaires were received from other ward professionals.
Relatives/carers

Five relatives/carers returned questionnaires prior to the inspection. All of the
questionnaires reported that relatives felt that patient’s had been offered the
opportunity to be involved in decisions regarding their care and treatment.
Relatives also relayed that patients undertook therapeutic and recreational
activities on the ward. Two relatives indicated that they had been involved in
the patients discharge plan and three had not. Relatives’ comments included:
“Great care from the nurses”;

“Very caring staff and a fine environment”;

“Excellent care from the nurses, excellent help and advice for families”;

“| feel that patients are not involved in enough activities during the day”;

7.0 Additional matters examined/additional concerns noted

Complaints

Inspectors reviewed complaints received by the ward between the 1 April
2013 and the 31 March 2014. Four complaints had been received. One
complaint related to staff attitude, one to care practice and two to issues
associated with general issues not relating to the care and treatment provided
by the ward. All of the complaints were recorded as having been resolved to
the satisfaction of the complainant. Inspectors found the ward’s complaint

12
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procedure to be in accordance with the Trust’s policy and procedure.
Inspectors noted that information relating to the complaints procedure was
available to patients and their carer/relatives.

Access to psychological therapies

A review of access to psychological therapies was undertaken as part of the
inspection of this ward. In order to assess the access to psychological
therapies, a range of information was reviewed.

Information was sought on the professional of the multi-disciplinary team and
on access to specialist psychological therapists and clinical psychology within
the Trust. Information was also sought regarding the training and supervision
of nursing staff and other mental health professionals working on the ward in

the delivery of low and high intensity psychological interventions.

Written documentation was reviewed, including patient files, the Ward
Therapy Timetable, the ‘Therapies Diary”, and the ‘Model of In-Patient Care
and Patient Flow in the Acute Care Pathway’ (June 2012).

Staff working on the ward were interviewed, including Consultant Psychiatrist
(providing holiday cover), nursing staff, senior social worker, and management
for the service. Interviews were also conducted with two patients on the ward.

The multi-disciplinary team consists of a consultant psychiatrist, social worker,
nursing staff and an occupational therapist. A nurse from the home treatment
team also attends patient planning meetings.

Access to speech and language therapy and physiotherapy was available via
referral within the Trust. It was reported that there is no access to clinical
psychology or specialist psychological therapy services for patients on the
ward.

No internal referral to psychology was available for patients although clinical
psychology services could be accessed on discharge, via the Trust Booking
Centre. These referrals were subject to normal waiting times. While it was
acknowledged that many patients are too acutely ill to avail of meaningful high
intensity psychological therapies, a significant proportion of patients remain on
the ward for several months and could benefit from such therapeutic input.
Specialist neuropsychological assessments, which would be of particular use
in the diagnosis of personality or cognitive difficulties were also reported as
being unavailable.

Considerable dissatisfaction was expressed by each of the staff interviewed,
as well as the in pre-visit questionnaire, about the lack of access to clinical
psychology.

The consultant psychiatrist and doctor reported dissatisfaction around the lack
of access to clinical psychology, using an example of the management of a

13
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patient with treatment resistant schizophrenia. The consultant stated that
while the psychologist to whom he referred the patient was agreeable to get
involved in their management, psychology were unable to proceed as their
manager reported that the service was not commissioned. The consultant
described a ‘massive disconnect’ between in-patient and community services
stating that it was unacceptable that there was no access to psychological
assessment or treatment for inpatients.

Patient review

The senior staff nurse reported that there were currently 18 patients on the
ward. She stated that the average length of stay on the ward was 15 days,
although patients could be admitted from one day to a year.

On the day of the inspection the youngest patient was aged 26 years and the
eldest, who was from another ward, was aged 75 years.

One patient was on 1:1 observations. Two patients had eating disorders and
had been admitted for weight restoration.

One patient was well known to the ward as they had been admitted on a
number of occasions for extended periods of time. The staff member reported
some frustration at the lack of specialist psychological therapy available in the
ward for this patient and referred to the medical notes highlighting the
patient’s ongoing lack of insight and querying the patient’s capacity to consent
to care and treatment, following an incident. While referral to a specialist
service in an hospital in Northern Ireland had involved a neuropsychology
assessment, this was not completed and there were a number of anomalies
reported. Ongoing neuropsychological advice was not available while the
patient was on the ward. The service could only be accessed when the patient
was discharged, via a referral to the Community Brain Injury Team (CBIT).
This was felt to be unsatisfactory.

The review of patient files confirmed the lack of access to specialist
psychological therapy and neuropsychological assessment and interventions.

Other file reviews showed similar lack of access to psychological therapies.

Two patients were also interviewed with regard to their experience in the
ward. Both were positive about their experiences and the commitment of the
staff.

One patient reported that they had been in the unit for a number of weeks.
They had been in other inpatient facilities previously, but found this ward to be
more spacious and the environment more inviting. The patient reported a
history of post-traumatic stress disorder (PTSD) and hearing voices. They
also reported having attended a clinical psychologist fortnightly in the past.
The patient reported they had received Eye Movement Desensitization
Reprocessing (EMDR) and had been working on ways to manage auditory

14
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hallucinations. The patient highlighted that there was no clinical psychologist
on this ward and that they would prefer to have access to one rather than
being treated with medication exclusively. The patient wished to return to
work. Other improvements suggested by the patient included access to the
gym, which had not been possible due to the lack of appropriately trained
staff.

A second patient reported that they had been on the ward on this occasion for
three months, having been a patient on this ward for some months previously.
The patient stated that they were admitted for weight restoration. The
management was largely provided by the community eating disorders (ED)
nurse, who developed and advised on the treatment programme. The patient
reported that they didn’t get any psychotherapy, although they believed her
ED nurse did some cognitive behavioural therapy (CBT) with them.

The patient reported that their time on the ward would have been enhanced
by the opportunity to engage in Mindfulness training and Music Therapy,
which they had accessed during their time in another inpatient facility in
Northern Ireland. The patient also reported that supervised access to the gym
would have been beneficial.

Training and supervision in psychological interventions.

Trust mandatory training was available to staff working on the ward. Some
nursing staff had undertaken STORM training. It was reported that one-off
training in WRAP was also planned to be undertaken. There was little
evidence of supervision for low intensity psychological interventions or high
intensity psychological therapies. Inspectors noted that a senior staff nurse
had been trained in CBT at post-graduate level, while working in the
community. While the nusre stated that this informed their approach, these
skills were not specifically utilised, nor was there access to clinical supervision
within the Trust. Some reticence about training nurses in CBT or other
psychological therapies was voiced by the patient bed flow manager, who
suggested that this would lead to nurses leaving to obtain higher graded
posts.

Summary

The lack of access to psychological therapies highlighted by staff, patient care
documentation reviewed and during interviews with patients is considered to
be unacceptable.

Previous concerns raised by RQIA regarding the lack of access to
psychological therapies have been met with the response that providing
access to psychology in this ward would mean redirecting limited services
from elsewhere in the Trust. This response is unacceptable and raises
concerns about commissioning arrangements which require to be resolved.
As with patients attending acute physical health services, those receiving
treatment in mental health and learning disability services should equally be

15
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able to access the recommended evidence-based treatments and to have
choice and information regarding such treatments.

Recommendations have been made in relation to this.

Announced Inspection — Cloughmore Ward — 2 and 3 July 2014
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8.0 RQIA Compliance Scale Guidance

Guidance - Compliance statements

Compliance
statement

Definition

Resulting Action in
Inspection Report

0 - Not applicable

Compliance with this criterion does
not apply to this ward.

A reason must be clearly
stated in the assessment
contained within the
inspection report

1 - Unlikely to
become compliant

Compliance will not be demonstrated
by the date of the inspection.

A reason must be clearly
stated in the assessment
contained within the
inspection report

2 - Not compliant

Compliance could not be
demonstrated by the date of the
inspection.

In most situations this will
result in a requirement or
recommendation being made
within the inspection report

3 - Moving towards
compliance

Compliance could not be
demonstrated by the date of the
inspection. However, the service
could demonstrate a convincing plan
for full compliance by the end of the
inspection year.

In most situations this will
result in a recommendation
being made within the
inspection report

4 - Substantially

Arrangements for compliance were
demonstrated during the inspection.
However, appropriate systems for

In most situations this will
result in a recommendation,
or in some circumstances a

Compliant o . recommendation, being

regular monitoring, review and o :
o . made within the Inspection
revision are not yet in place. R
eport
Arrangements for compliance were In most situations this will
demonstrated during the inspection. | result in an area of good
5 - Compliant There are appropriate systems in practice being identified and

place for regular monitoring, review
and any necessary revisions to be
undertaken.

being made within the
inspection report.

17
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Appendix 1

Follow-up on recommendations made following the announced inspection on 10 and 11 May 2011

organisation and function of the MDT meeting to
clarify roles and responsibilities and ensure best
use of staff time and that this is completed in a
timely manner.

multi-disciplinary ward round which is held every Thursday
although inspectors were informed by patients and staff
that few patients opted to attend. Patients also met with
their consultant on a weekly basis and the consultant is

No. Recommendations Action Taken Inspector's
(confirmed during this inspection) Validation of
Compliance
1 It is recommended that the RMO discusses and The inspectors reviewed care documentation on the days Fully met
records restrictions/implications and any concerns | of the inspection. The inspector found that patients
around the detention process with patients. consultant, medical and nursing staff had discussed
assessment and treatment including, where appropriate,
detention under the Mental Health (Northern Ireland) Order
1986 with patients and addressed concerns patients had in
relation to this.
2 It is recommended that staff review the records of | Patient meetings were held on the ward on a fortnightly Fully met
the patients’ meetings to include actions and basis. The patient advocate attends these meetings. The
outcomes and that minutes are displayed on inspector found that that the minutes of these meetings
patients’ notice board. and actions agreed were available to patients on the ward.
3 It is recommended that restrictions on use of Patients who met with inspectors stated that electrical Fully met
personal electronic equipment are clearly items including razors and phone chargers that had been
explained to patients and advocates when removed from them upon their admission. The reasons
appropriate. This should be documented in care why these items were removed had been explained to
plans. them and that they could access these items upon request.
Patient care documentation reviewed by inspectors
evidenced that the removal of personal electrical items had
been individually assessed and was proportionate to the
risk identified.
4 It is recommended that the Trust review the Patients on the ward have the opportunity to attend their Fully met
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available on the ward every morning Monday to Friday.
Patient notes reviewed by the inspectors, evidenced that
patients were involved in decisions regarding their
treatment and care. Patients who met with inspectors were
aware of the members of the multidisciplinary team and
their role.

It is recommended that the Trust review the There is one consultant on the ward who carries consultant | Fully met
management of consultant visits and MDT responsibility for every patient on the ward regardless of
meetings for outlying patients to ensure a patient geographical area that patient is admitted from.
centred focus.
It is recommended that consultant psychiatrists Patients on the ward met with their consultant privately on | Fully met
review the current practice and interview all a weekly basis and the consultant is available on the ward
patients in private weekly. every morning Monday to Friday.
It is recommended that a multidisciplinary audit of | Audit of patient information was facilitated through the Not met
case notes is conducted. This should include wards file maker system. Audits had not been completed
medical staff who appear not to be adhering to recently as information regarding patients from locations
standards. outside the ward’s catchment area was not available on the

file maker system. The Trust was in the process of

introducing a new patient information system.

This recommendation has been amended and restated for

a second time.
It is recommended that the environment is There were no concerns in relation to privacy, ventilation or | Fully met
assessed with a view to improving ventilation, soundproofing on the ward raised by patients or identified
soundproofing and privacy. by staff on the days of the inspection.
It is recommended that all staff are up to date with | The inspectors reviewed training records for staff working Partially met

mandatory training.

on the ward on the days of the inspection. The inspector
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found that all staff working on the ward on the days of the
inspection had undertaken their mandatory training.
Training records detailed that all staff had completed child
protection training, infection control training and fire
extinguisher training. Inspectors were informed that the
ward had recently appointed six new members of staff who
were in the process of completing | their mandatory training

This recommendation has been restated for a second time.

10 | Itis recommended that the Trust urgently review This recommendation was made following the May 2011 Fully met
the interpretation and implementation of the inspection as it was noted that comprehensive risk
comprehensive risk assessment. assessments were not being completed and reviewed by
members of the multidisciplinary team. The
comprehensive risk assessment and management plans
reviewed by inspectors on the days on the inspection had
been completed and reviewed by the multidisciplinary
team.
11 | It is recommended that the full potential of the gym | Staff reported that access to the gym for patients was Not met
as a treatment resource is realised and methods to | limited as a number of nominated staff no longer worked
improve uptake, including flexible working on the ward. Inspectors were advised that arrangements to
arrangements between the nominated staff are train staff to use this equipment were currently being
explored. discussed. Patients on the ward continue to utilise the gym
when available and staff promote opportunities for patients
to attend.
This recommendation has been restated for a second time.
12 | It is recommended that the Trust review current Inspectors were informed that the senior staff nurse Not met

practices and seek to fully utilise the skills,
competence and experience of staff.

working on the ward had been trained in cognitive
behaviour therapy (CBT) at post-graduate level. While the
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nurse stated that this informed their approach, these skills
were not specifically utilised the nurse in day to day
practice.

This recommendation has been restated for a second time.

13

It is recommended that measures are taken to
increase collaboration with medical staff.

Three members of staff who met with inspectors and two of
the twelve questionnaires received pre inspection indicated
that nursing staff felt that medical staff did not listen to
nursing opinions, that concerns raised by staff were
dismissed by medical staff and that medical staff on the
ward did not take account of nursing opinions. The
inspector discussed these findings with the clinical acute
services manager and the senior staff nurse. The
inspector raised concerns regarding the potential impact
this could have on patient care and treatment, decision
making within the multi-disciplinary team and ward staff
morale. Both staff members expressed concern regarding
these findings and stated that this would be discussed and
reviewed by the senior management team and the ward
staff team.

This recommendation has been restated for a second time.

Not met




Appendix 1

Follow up on the implementation of any recommendations made following the Patient Experience Interviews undertaken on 3
December 2013

review the smoking shelter for the
ward to ensure that it provides
significant cover for the patients.

consulted patients. As a result of the review and the
implementation of a new DHSSPSNI smoking policy the
current shelter has remained unchanged. The ward
management team will continue to review smoking
arrangements for patients to ensure these are appropriate
and in accordance with Trust policy and procedure.

No. | Reference. Recommendations Action Taken Inspector's
(confirmed during this inspection) Validation of
Compliance
1 6.3.2 It is recommended that the ward The inspector reviewed care documentation on the days of | Fully Met
manager ensures that information | the inspection. There was evidence within the care
relating to the availability of documentation reviewed that patients receive information
advocacy service is given to regarding advocacy service available to them on
patients on admission and admission. The role of the patient advocate and guidance
recorded in their care on how to access advocacy was also available in the
documentation. patient information folder which located in each patients
bedroom, and on posters on the ward.
2 5.3.1 It is recommended that the Trust The Trust carried out a review of the smoking shelter and Fully met
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Follow-up on recommendations made at the finance inspection on 6 January 2014

No. Recommendations Action Taken Inspector's
(confirmed during this inspection) Validation of
Compliance
1 It is recommended that the ward manager ensures | The inspector reviewed the ward processes for ensuring Partially met
that all items brought into the ward on admission the security of patient property and noted that patient
are listed appropriately, the area of their storage or | valuables were listed on admission. The inspector did not
transfer recorded, and appropriate receipting find evidence of a process to record all items brought into
undertaken, particularly when relatives remove the ward.
items from the ward.
This recommendation will be restated for a second time.
2 It is recommended that the ward manager ensures | A register of all staff permitted to access the safe was and | Fully Met
a record of all staff who obtain the key to the safe | a record of all staff who had obtained the key to the safe
where patient's money is stored is maintained, with a list of all safe transactions was available on the days
including the reason for access of the inspection.
3 It is recommended that the Trust develops and The inspector was informed that a procedure for managing | Partially met

implements a uniform policy for managing patients’
finances within the Bluestone Unit, including
managing and securing patients’ property held in
the ward safes.

patient’'s money and property had been drafted and had
been sent to the Trust’s finance department for advice and
guidance. However, at the time of the inspection this had
not been implemented.

This recommendation will be restated for a second time.
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Follow-up on recommendations made following the unannounced inspection on 7 April 2014

No. | Reference. Recommendations Action Taken Inspector's
(confirmed during this inspection) Validation of
Compliance
1 6.3 It is recommended that the Trust Compliance with this recommendation was not formally Not assessed
reviews the composition of and assessed during this inspection as the agreed timescale for
clinical specialities offered within implementation of the recommendation was 31 July 2014.
the multidisciplinary team, and the
availability of psychotherapeutic Inspectors did evaluate the availability of
interventions to ensure that psychotherapeutic interventions as part of this inspection.
patients on the ward have access | The findings of this are included in the inspection report
to the full range of evidence based | and new recommendations have been made in the quality
therapeutic interventions to meet improvement plan accompanying this report.
presenting needs.
This recommendation will be formally assessed at a future
inspection of this service.
2 6.3 It is recommended that the Trust Compliance with this recommendation was not formally Not assessed
ensures that where long-term staff | assessed during this inspection as the agreed timescale for
leave occurs, contingency implementation of the recommendation was 31 July 2014.
arrangements are put in place to
ensure that patients on the ward This recommendation will be formally assessed at a future
have appropriate access to the full | inspection of this service.
range of clinical specialties and
therapeutic interventions.
3 5.3 It is recommended that the Trust Patient information and care documentation was being Fully met

ensures that all members of the
multi-disciplinary team record all
actions in the patients’ care
documentation and use this
information to update patient’s

updated by staff on the ward in a number of locations to
include file maker, datix databases, patient file. The
patient’s comprehensive risk assessment and
management plan were also available.
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comprehensive risk assessment
and management plan.

5.3 It is recommended that the ward Nursing staff who met with the inspector detailed Fully met
sister ensures that all staff are awareness of the need to ensure that the views of patients
aware of the actions to be taken in | and their family were incorporated in the patient’s
relation to incorporating the views | treatment and care planning. Patients who met with the
of patients and their family in care | inspectors reported that they had been able to involve their
and treatment planning. carer/family in their treatment. Four of the five
relatives/carers who returned questionnaires detailed that
they had been offered the opportunity to be involved in
decisions in relation to their relatives care and treatment on
the ward.
5.3 It is recommended the Trust Compliance with this recommendation was not formally Not assessed
ensures that all staff have assessed during this inspection as the agreed timescale for
received training and are aware of | implementation of the recommendation was 31July 2014.
their responsibilities in relation to
reporting incidents under the This recommendation will be formally assessed at a future
Health and Social Care Board inspection of this service.
Procedure for the Reporting and
Follow up of Serious Adverse
Incidents (October 2013).
5.3 It is recommended that the Trust A policy and procedure and guidance in relation to Not met

ensure that a policy, procedure
and guidance documentation is
available for staff in relation to
ensure patient contact and
interviews with PSNI are
undertaken appropriately and
safely, particularly in terms of

interviews with the PSNI and in compliance with the Police
and Criminal Evidence (Northern Ireland) Order 1989 was
not available on the ward on the day of the inspection.

This recommendation will be restated for a second time.
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patients’ capacity to consent to the
interview processes and to comply
with the Police and Criminal
Evidence (Northern Ireland) Order
1989 (PACE).

5.3

It is recommended that the Trust
ensures that all staff working
within Cloughmore are clear of
their roles and responsibilities in
the event of a child protection
concern.

Staff who met with the inspector had a clear understanding
of their role and responsibilities in the event of a child
protection concern. The ward’s social worker and child
protection nurse provided ongoing support, information and
advice to staff in relation to any child protection concerns.

Fully met




Ward Self-Assessment

Statement 1. Capacity & Consent

Patients’ capacity to consent to care and treatment is monitored and re-evaluated regularly
throughout admission to hospital.

Patients are allowed adequate time and resources to optimise their understanding of the
implications of their care and treatment.

Where a patient has been assessed as not having the capacity to make a decision there are robust
arrangements in place in relation to decision making processes that are managed in accordance
with DHSSPS guidance.

Patients’ Article 8 rights to respect for private and family life & Article 14 right to be free from
discrimination have been considered

COMPLIANCE
LEVEL

Patients care and treatment is monitored and reviewed by the MDT through 1:1 assessment with individual
members of the team. At the MDT meeting the patient’s mental state is discussed along with the patient’s
ability to consent to treatment, which is recorded in the multidisciplinary notes.

Patients are given time following the weekly ward round to discuss any changes to their care and treatment
with their primary nurse and resulting changes are recorded in the patients care plan.

Where a patient does not have capacity, all appropriate steps are taken to improve functional abilities to
enable decision-making. We also regularly provide updates about the patient’s care treatment and
management to their representative. The patient also has access to the advocacy service who feedback the
patient’s views and opinions to the MDT.

The Trust has the following two documents in place to support decisions regarding capacity to consent, The
Capacity Assessment Tool and The Best Interest Pathway for Adults who lack Capacity to Consent.

All patients on admission are provided with the information leaflet “Consent it’s up to you”.

Ward manager to
complete

4




Patients’ records reviewed by inspectors provided evidence that patient progress, including ongoing
assessment of patient’s mental health status and capacity to consent, was being continually review by the
multi-disciplinary team. Information for patients and their relative/carer regarding capacity and decision making
was available. A patient information folder was accessible in each patient’s room. The folder was
appropriately presented and contained information regarding patient’s rights. This included information
explaining a patient’s right to consent to treatment and the process followed when a patient cannot consent to
care and treatment. In circumstances where a patient could consent staff used the “Best interests pathway
capacity assessment tool” which was in keeping with DHSSPSNI guidance.

At the time of the inspection all patients on the ward had been assessed as having capacity to consent to their
care and treatment. Information regarding patients article eight (private and family life) and article fourteen
rights (free from discrimination) was available to patients and staff on the days of the inspection. Patients who
met with the inspectors reported no difficulties in accessing contact with their family. The ward had a child
visiting policy and a room away from the main ward where visits from children could be facilitated.

Patients were supported by members of the multidisciplinary team to understand their care and treatment
through 1:1 and group sessions. The names of each patient’s primary nurse were displayed daily on the
noticeboard in the ward’s dining area. Inspectors met with five patients all of whom reflected an
understanding of why they were in hospital. Patients were invited to attend the multi-disciplinary ward round
held every Thursday although inspectors were informed, by patients and staff, that few patients opted to
attend. Patients met with their consultant on a weekly basis and the consultant was also present in the ward
every morning Monday to Friday. Patient notes reviewed by the inspectors, evidenced that patients were
involved in decisions regarding their treatment and care.

Compliant




Ward Self-Assessment

Statement 2: Individualised assessment and management of need and risk

e Patients and/or their representatives are involved in holistic needs assessment and in development
of related individualised, person-centred care plans and risk management plans

e Patients with communication needs have their communication needs assessed and there are
appropriate arrangements in place to promote the patient’s ability to meaningfully engage in the
assessment of their needs, planning and agreeing care and treatment plans and in the review of
their needs and services.

e Assessment of need is a continuous process and plans are revised regularly with the involvement
of the patient and/or their representative and in accordance with any changes to assessed needs.

o Patients’ Article 8 rights to respect for private and family life have been considered.

COMPLIANCE
LEVEL

All patients have a bio psychosocial assessment carried out on admission, which identifies the patients care
needs. A MDT care plan is then developed with all patients and signed as an accurate reflection of the
individual assessment by the patient, the MDT and if appropriate the nearest relative. Implementation of
Promoting Quality Care ensures patient safety is paramount and the risk assessment and management plan is
completed on all patients. All patients have individual nursing care plans.

We identify communication needs through the assessment process and have when required the availability of
an interpreting service and sign language service. An advocate is also available to liaise information to the
MDT regarding the patients concerns and views.

Assessment of need is regularly reviewed at the MDT meeting and participation is sought and evidenced from
patients and their representatives and documented in the ward round sheet and MDT.

As part of the recent QIP for Cloughmore an audit has been introduced to regularly review a sample of
patients notes to ensure records are appropriately maintained.

Ward manager to
complete




On the days of the inspection there were 18 patients on the ward. The youngest patient was aged 26 years
and the oldest was aged 75 years. Patients who met with the inspectors reported that they had been given the
opportunity to be involved in their care and support and had been able to involve their family. Patients reports
were positive about their experiences of the ward and were also positive regarding the commitment of staff.
Two patients detailed concerns about the lack of clinical psychological support available. One patient had a
history of post- traumatic stress and the second patient had been admitted as a result of an eating disorder.
Inspectors discussed patient responses with the ward’s medical, nursing and social work staff. Staff informed
inspectors that that there was no psychology service available for patients on the ward. A recommendation
has been made in relation to this.

The ward utilised a number of systems to record and retain patient information. Recording systems included
the file finder and datix databases and handwritten notes. The ward provided care for patients from a particular
catchment area with the Trust. Records for these patients were retained on the file maker system. However,
the ward also occasionally provides care for patients living outside the ward catchment area. Inspectors were
informed that records for patients living outside the catchment area were handwritten as these patients were
not registered on the file maker system.

Inspectors reviewed care documentation and noted that medical staff were not updating the file finder or datix
databases. Inspectors reviewed two files on the file finder system and noted that medical staff had not
updated patient discharge plans. Although this information was available in the patient’s hardcopy file
inspectors were concerned that information in relation to patient care and treatment was being stored in two
different locations.

Inspectors discussed the ward’s recording systems with the clinical acute services manager and the senior
staff nurse. Inspectors were advised that the Trust was in the process of introducing the Paris system across
all ward’s within the Bluestone Unit to help ensure that patient treatment and care records were retained in one
centralised recording system. A recommendation has been made.

Moving towards
compliance




Patient files reviewed by inspectors contained multi-disciplinary notes and updated information regarding
patient treatment including care plans and risk assessments. Two files were noted to be bulky and to contain
information that had not been properly secured. Inspectors found that the information within patient files was
not always chronologically ordered and some information had not been placed in the appropriate
corresponding section. A recommendation has been made.

On closer examination of both files inspectors noted:

File 1: The patient had been admitted to the ward four days previously. The patient had been detained in
accordance to the Mental Health (Northern Ireland) Order 1986. An admission proforma, risk screening tool,
admission checklist and a mental health services assessment form had been completed. However, the
patient’s risk assessment had not been fully completed. Sections including information related to the patient’s
personal details, other indicators of risk, contingency plans and further action necessary had been left blank.
The patient’s signature was also missing which may have been explained by the fact that they had only
recently been admitted. A recommendation has been made.

The patient had also been assessed using a nutritional care plan, a falls risk assessment and a manual
handling risk assessment. A nursing care plan on admission, an initial multi-disciplinary care plan and a
prepopulated core care plan had also been completed. The patient had signed their nursing care plan.

File 2: This patient had experienced three admissions to the ward during the previous three years. The
patient’s care documentation contained an up to date comprehensive assessment, multi-disciplinary team
review minutes, progress notes and ongoing risk assessments. The patient’'s comprehensive risk assessment
(RA2) was available and this had been completed on the 13/03/2012. Inspectors noted that subsequent
patient risk assessments had been completed and updated during the periods the patient was on the ward.




Ward Self-Assessment

Statement 3: Therapeutic & recreational activity

e Patients have the opportunity to be involved in agreeing to and participating in therapeutic and
recreational activity programmes relevant to their identified needs. This includes access to off the
ward activities.

o Patients’ Article 8 rights to respect for private and family life have been considered.

COMPLIANCE
LEVEL

Cloughmore has a weekly timetable of therapeutic and recreational activities available to patients. These are
carried out by the nursing staff and the OT on an individual and group basis. Examples of this include the
gym, the walking group, self-care group, relaxation, mental health awareness and education groups. A record
of this is maintained in a therapy book and participation is recorded in the patient’s notes. Patients can
influence the types of activities via the patient/staff meetings.

Ward manager to
complete

4

Patients who met with the inspectors stated that their contact with the nursing and medical staff was positive.
Patients indicated that they could speak with nursing staff as required and they had weekly contact with their
consultant psychiatrist. The notice board in the ward’s dining room detailed each patient’s named nurse.
There was also information regarding the ward’s social worker and the patient staff meeting.

The ward’s therapeutic programme included activities that were available Monday to Friday such as relaxation
sessions, art classes, a walking group, baking sessions, computer class, medication education sessions and a

Moving towards
compliance




quiz. Patients could also access the Bluestone patient library on Monday mornings between 10.30am and 12
noon. Activities were facilitated by the ward’s occupational therapist, supported by nursing staff, and took
place in the morning and the afternoon every day Monday to Friday. The OT room was bright, clean and airy.
The room displayed patient’s work and this was noted to be varied with patients being able to choose to
participate in a range of arts and crafts activities. The room also had a notice board detailing a wide range of
information relevant to patients. This included information regarding coping strategies in easy read format.
There was also a wide selection of information leaflets available and a notice explained that these could be
accessed upon request to the OT.

Activities provided by the nursing staff were also available. The ward’s therapies book included a record of the
activities that had been provided and the names of the participants. Inspectors reviewed the dairy and noted
that during April there were no recorded activities. Entries for May recorded six activities ranging from a group
walk lasting 70 minutes to a dance exercise class lasting 25 minutes. Activities provided in June increased to
14 although five of the activities were cancelled and the entry in the therapies book detailed that this was
because staff had been “unable to facilitate group due to ward situation/busy ward”. Staff who met with the
inspectors reported that they were only able to provide activities if there was appropriate staffing on the ward.
Staff explained that although there were appropriate numbers of staff available for each shift activities could be
cancelled due to nurses having to prioritise other care and treatment duties including patient observations and
completing patient admission and discharges. A recommendation has been made.

Inspectors noted that the activities provided were designed to include all patients and not specific to individual
assessed needs. Patients who met with the inspector reflected that they enjoyed ward activities. Patients
were complementary regarding the occupational therapist and of the efforts made by nursing staff to provide
activities.




Ward Self-Assessment

Statement 4: Information about rights

o Patients have been informed about their rights in a format suitable to their individual needs and
access to the communication method of his/her choice. This includes the right to refuse care and
treatment, information in relation to detention processes, information about the Mental Health
Review Tribunal, referral to the Mental Health Review Tribunal, making a complaint, and access to

independent advocacy services.

o Patients’ Article 5 rights to liberty and security of person, Article 8 rights to respect for private and

family life and Article 14 right to be free from discrimination have been considered.

COMPLIANCE
LEVEL

Patients’ rights are explained to patients on admission or as soon as their mental state allows. Any reason for
delay will be recorded in the multidisciplinary notes.

Detained patients specific rights are delivered both verbally and as written information appropriate to their
understanding by the primary nurse. The ASW will also give an explanation to detained patients regarding their
rights.

The Bluestone Information Booklet has been developed. This incorporates information in relation to patients’
rights, expectations regarding care and treatment and responsibilities. The admission checklist for detained
patients prompts staff to ensure that rights are read to patients on each occasion of change in status and staff
sign accordingly. Patients are supported in making applications to the Mental Health Review Tribunal by
medical, nursing and social work staff.

On admission or as soon as the patients mental state allows them to receive and discuss information on the
name and role of their advocate. Advocates are present on the ward on a Tuesday and Thursday and are
contactable by the patient or as requested by the patient with staff assistance. The advocate also attends the
staff/patient meeting on a fortnightly basis.

Patients are provided with appropriate information about what they can expect in their care and treatment and
how to comment or complain. Patients are encouraged to complete the patient experience survey during their

Ward manager to
complete

4




admission where they can make suggestions or comments about their care.

There was evidence in the patient care documentation that patient’s rights had been discussed with each
patient upon their admission to the ward. Information regarding detention processes, the mental health review
tribunal, making a complaint, and access to independent advocacy services was available for patients on the
ward. Patients could also access ward information folders which were available in each patient’s bedroom.
The folder detailed information in relation to patients’ rights, what a patient should expect regarding their care
and treatment and the responsibilities of the ward staff team.

Information regarding the patient advocacy service and the availability of the advocate was posted in the
patient’s dining area. The advocate was available to meet with patients on Tuesdays and Thursdays and could
be contacted as required. Inspectors were informed that the advocate also attended the patient/staff meeting
which was held every two weeks. One patient who met with inspectors stated that they had been supported by
the advocate and this had been “very helpful”. Two patients stated that they were unaware as to who the
advocate was although both reflected that this may have been explained to them during their admission. Both
patients stated that they would know who to talk to if they were unhappy.

The notice board in the patient’s dining room displayed information regarding the human rights act. Specific
information regarding patient’s rights was also available. This included information on a patient’s right to
consent and make decisions about their treatment, and the right to involve their family/carer in their care and
treatment. Questionnaires returned to the inspectors by relatives/carers reflected that the ward promoted
family/carer involvement. The dining room notice board also displayed information and contact details
regarding a local carer and relatives support group. There was also a poster detailing how patients could make
a complaint.

Patients who met with the inspectors explained that they understood why they were in hospital and stated that
they felt that staff were supportive and respectful.

Compliant




Ward Self-Assessment

Statement 5: Restriction and Deprivation of Liberty

Patients do not experience “blanket” restrictions or deprivation of liberty.

e Any use of restrictive practice is individually assessed with a clearly recorded rationale for the use
of and level of restriction.

e Any restrictive practice is used as a last resort, proportionate to the level of assessed risk and is the
least restrictive measure required to keep patients and/or others safe.

e Any use of restrictive practice and the need for and appropriateness of the restriction is regularly
reviewed.

o Patients’ Article 3 rights to be free from torture, inhuman or degrading treatment or punishment,
Article 5 rights to liberty and security of person, Article 8 rights to respect for private & family life
and Article 14 right to be free from discrimination have been considered.

COMPLIANCE
LEVEL

All patients in Cloughmore are cared for in the least restrictive means. Patients who require restrictive practice
due to the risk of harm to themselves, others or for protection of their dignity have clear coherent care plans that
have been discussed and implemented with the MDT, the patient and their representative. As care plans are
responsive to change they are regularly reviewed with the MDT, the patient and their representative.

The Trust has introduced training through the Clinical Education Centre on deprivation of liberty and will be
rolled out to all staff commencing in July 2014.

Ward manager to
complete

3




Patients who met with the inspectors stated that they had not experienced blanket restrictions during their
admission. Patients explained that items including razors and phone chargers had been removed from them
upon their admission. The reasons that these items were removed had been explained to patients and patients
could access the items upon request. Patient care documentation reviewed by inspectors evidenced that the
removal of personal items had been individually assessed and was proportionate to the risk identified. The
entrance doors to the ward were locked but patients could leave the ward by asking the staff to unlock the
doors. A sign detailing that the ward operated a locked door policy was posted on the ward’s main entrance
doors.

Inspectors reviewed the ward’s processes for recording and reporting the use of restraint. Records relating to
the use of restraint were completed appropriately, attached to an incident report and forwarded to the Trust’'s
governance and senior management teams using the datix system. Inspectors were informed that to complete
this task nursing staff had to scan the handwritten restraint form, email the scanned copy to their Trust email
account and then logon to the datix system before attaching the emailed scan copy to the incident report.
Inspectors were informed that this process was necessary as incident reports were completed using an
electronic proforma retained on the datix system and the restraint form had to accompany the related incident
report. A recommendation has been made.

Staff who met with the inspectors relayed an understanding of restrictive practices and their implications in
relation to patient rights The use of restrictive practices was individually assessed and this was reflected in
patient treatment and care records. Patient continuous notes evidenced that nursing and medical staff
monitored the use of restrictions on a daily basis. Staff who met with inspectors stated that they felt the ward
promoted a least restrictive practice environment. One patient who met with the inspector reported that they
had previously received enhanced observations. The patient detailed no concerns regarding their experience of
this and stated that staff had explained the reason observations were being used.

Patient care records demonstrated staff awareness and understanding of patient rights. Inspectors noted
entries that evidenced nurse/patient conversations regarding family contact, explanation of ward procedures
and patients right to reply and a patient’s right to have their treatment reviewed. The ward’s complaints
procedures, patient/ staff meeting and the availability of the ward’s advocate on Tuesdays and Thursdays
provided patients with additional safeguards and helped to ensure that patient’s had the opportunity to express
their opinions and concerns.

Substantially compliant




Ward Self-Assessment

Statement 6: Discharge planning COMPLIANCE
LEVEL
e Patients and/or their representatives are involved in discharge planning at the earliest opportunity.
e Patients are discharged home with appropriate support or to an appropriate community setting
within seven days of the patient being assessed as medically fit for discharge.
e Delayed discharges are reported to the Health and Social Care Board.
Patients’ Article 8 rights to respect for private and family life have been considered.

At the MDT and daily patient planning meetings criteria for discharge, estimated date of discharge and transfer Ward manager to
of care to the Home Treatment Team are discussed with the patient and their representatives and signed as an complete
accurate reflection in the ward round sheet.

Nursing staff are trained in WRAP and the recovery model and aim to utilise this approach with patients from 3

the point of admission.
Delays in discharge are monitored and audited by the Patient Flow and Bed Management Coordinator. These
are reported as part of statutory returns.

Inspectors found that the multi-disciplinary team (MDT) met weekly and all professions working with the ward Moving towards




attended. This included the consultant psychiatrist, staff grade psychiatrist, nursing staff, a representative from
the home treatment team, a representative from the community mental health team, the ward’s occupational
therapist and the ward’s social worker. Three members of staff who met with inspectors and two questionnaires
received pre inspection (twelve returned) reported that a number of ward nursing staff felt that medical staff did
not “listen” to nursing opinions. One nurse commented that “Concerns from nursing staff regarding patient care
and wellbeing are dismissed, at times, by medical staff”. Another nurse reported that “... nursing staff feel that
their opinion and input regarding patient care is not taken into account by the medical staff on the ward”. The
inspector discussed these findings with the clinical acute services manager and the senior staff nurse. The
inspector highlighted these concerns regarding the potential impact this could have on patient care and
treatment, decision making within the multi-disciplinary team and ward staff morale. Both staff members
expressed concern regarding these findings and stated that this would be discussed and reviewed by the senior
management team and the ward staff team. A recommendation has been made.

Evidence regarding discharge planning was available in patient files and on the file maker system. The
discharge proforma available on the file maker system was comprehensive and appropriately detailed.
However, as previously stated the discharge plans generated on this system were not fully completed as
medical staff did not use the file maker system. When viewed in conjunction with patient’s hard copy care
records the inspector noted that discharge information from all disciplines was available. Discharge plans were
discussed and agreed by the multi-disciplinary team (MDT) and the discharge proformas reviewed by
inspectors evidenced patient and carer involvement. Discharge planning for patients not residing in the ward’s
catchment area was completed in the same way albeit using a different proforma. A recommendation regarding
the ward’s information systems has already been made.

Five questionnaires returned by relatives/carers indicated that two relatives/carers had been aware of the
patient’s discharge plan, two had not been aware and one did not know if a discharge plan had been
completed. Discharge planning with patients was completed through one to one contact with the patient and
their family/carer, continued review by the MDT and via ongoing liaison with the community teams. Patients who
met with the inspectors reported no concerns in being able to involve their family/carer in their care and
treatment. Relative/carer involvement in patient discharge planning was also evidenced in the ward’s discharge
proforma. However, given the views shared by relatives regarding discharge, the concerns raised by staff in
relation to communication within the multi-disciplinary team, and the use of different discharge proformas,
inspectors concluded that the ward’s discharge planning procedure was not robust. A recommendation has
been made.

compliance




Inspectors were informed by the patient flow and bed manager that three patient had had their discharge from
the ward delayed. The manager explained that patients subject to a delayed discharge were reported to the
Health and Social Care board. Inspectors noted that one patient was being discharged the same week and the
remaining two patients were to be discharged the following week. Staff who met with inspectors reported that
the involvement of representatives from the community mental health and home treatment in the weekly multi-
disciplinary team meeting had helped support patient discharge planning.

Ward Manager’s overall assessment of the ward’s compliance level against the statements assessed

COMPLIANCE LEVEL

3

Inspector’s overall assessment of the ward’s compliance level against the statements assessed

COMPLIANCE LEVEL

Substantially Compliant




"sajeosawl) payloads ayy uiyum pessalppe ale ueld
Juswanoidw) Ayjend 8y} UIYIM PBUIRJUOD SUOHEPUSWILLOAI pUE sjuswalinbal ||e Jey) ainsusa o) }sni| sy Jo Aljiqisuodsal ayy si |

"JISiA uonoadsul ay} Jo Aep 8} UC 9sInU yejs Joluas
S} pue Jobeuew s80IAI9S BJNOE [BDIUID BY} YIM PasSSNISIP aiem ue|d Juswaaoidul] Ajjent) 8y} ul 1no Jes suonoe oyioads ay |

"ue|d Juswaoldw Ajjenp
pue podal uooadsui ayj ul pajiejep ale ‘YSIA uoioadsul ity Bulnp payiuapl se ‘@Acidwil 0} SPeBU 99IAISS S} 9JOUM SBIIE 9l |

vioz AiInp ¢ pue g
auojsan|g ‘plepn alowybno|n

uonjoadsu] pasunouueun/padsunouuy

ue|d Juawaaoadw] Ajljend

F o
Ajuouny

USWSADICUL] ALDND
Dun yoyminiBay Sy



102 AInp € pue Z — paepp aiowybno|g — uonoadsu| pesunouueu(

‘uoneddiued sjuaned adeinoiua

‘paJojdxe aJe yejs pajeuijwiou
ay) usamiaq sjuswsbuelle
Bupiom ajqixajy Buipnjoul
‘o)eidn aAoidwi 0} spoyiaw pue
pasi|eal S| 821n0Ssal juswieal)

01 3w} pa1dajoid Ajaam sey ays ‘piem a1owysnold #1027 e se wAB ay} Jo [enuajod
ut Josiaiadns WAS e se paules) /N € pueg e S| a1ay| snany 1§ Z IIn} ®Y] jey} papuswiwodal si j| eeg
‘SpJepue)s 3snJul ayl Yiim aduepaodde ul uoisiazadns
pue 453 YSnoJy3 siyl JOHUOW |[IM JS)SIS pJem ayL ‘pIEM BU} UO B|qe|ieA.
"anp s 3ujuies) usym LIB|e pue aseqelep Sululel) e uiejulew 102 aJe spiooai Jey) pue Buluies)
01 9nunuUOd [|IMm 1uoddns S181s1S plem ayl "o1ep o1 dn s| J1aquaidag Aojepuewl yum ajep 0} dn aA19081
Bujuies) Azolepuew 1ey] 1nNSUS 03 BALIS ||IM J31SIS pIem ay L o€ Z Jels ||e Jey] papuswiwodal si ) ee'g
‘Alranenb payipne aq jm siyL
"SPJ023J Sululeluiew pue Su1piodas Ul saljiqisuodsal pue ‘JIpne 0} 198[gNs pue UoKEsO)
$9]0J J19Y} ul jjels aping 03 dn 19s uaaq sey dnous Suppiom v BUO Ul paulglUIBW BB SPIODDI
Jey} pue spiodal jusijed ajep 0)
‘PaJouOW s3L1IUB sauldidsIp dn Buiurejurew ui seniqisuodsal
[le pue pauteluiew Ajereudosdde aue spa02ad a4nsud o} pue sajo. J1ay) Buipiebal
S310U | Al JO 3|dwes e maiaal 0] ipne sendas e paonposul | Sulo8uo pue Jes|d aJle Je)s ||e Jey) sainsua
Sey 92IAISS JO peay 3yl WNJoj 33UeUIIA0S IINJE IY) WO aleipaww| Z 1sni] 9yl ley} papuswiuodal si ]| ‘L'€°G
paje}s
ysnuyparem Aq usye) aq 03 uonoe Jo s|ie}ag ojeasawll | gau ~ UOIJEPUSWIWO3Y a%ua13)9y ‘ON
| Jo Joquny |

¥10¢ AInr € pue g uo uonpadsul Buimo]|0} SpEW SUOIEPUSIWOIDY

"'900Z ‘SSdH @Y} ul a211oeid }S9g pue 92UBUIDA0L)
poo9 Bujpoddng :aie) je1oog pue yjjeaH Joj spiepuelg ANjEnD aY L YHM 89UBPIOIIE Ul SPEW 918 SUOHEPUSLIOIaY




¥10Z AInr ¢ pue g — paepp aiowybnojg — uonoadsu| pesunouueu

€

Buibeuew Joy Aojjod wiojun

pJem ay3 ulyym swal jo A1ojusau) Apjam e sdaay piem ayi ¥10¢ e sjuswoajdwi pue sdojaasp
*93e3s uawdojanap uy ulewa. saunpadodd pue saiijod |07 1sn8ny 1§ Z Isni] oyj jey) pspuswiuiodsl si | L'€9 A

‘piem

9] WoJ] sws)l aAowal soAlje|al

usym Apejnoiped ‘uaxeuspun

Bundieoau ajelidoidde

pue ‘papiodal Jajsuel 10 abelo)s

Jiay) Jo eaue ay} ‘Aj9jendoidde

pajs|| aJe uoissiwpe

"S910U 1IN @Yl UIYHM Pa1uaWNI0op MOU 3Je uo psem ay) ojui Jybnouq

s3jqen|eA [je ainpadosd uoissiwpe Y1 Jo ped sy "aoueping | Suio8uo pue Swa}l ||e Jey) sainsus Jebeuew
Avadoud juaned sisnuy sys yum saydwod piem syl 2leIpawiw| Z piem ay) jey} pspuswiwiodsl st} £eg 9

‘Jjels |eoipaw Buipnjoul wes)

"SUJ22u 00 ssaappe djay o1 sSuileaw Kreuydiosipginw oy ui sauydiosip

wiea) |ed|paw pue asInu Jojuds d1e}|19.) 0] 8NUIIU0I lle SS010B BUIIOM SAIJRIOMR]||0D

llIm paem ayy "3upjiom wed) uf sedpiped Alpaidaya | SuioSuo pue 8SEealoul 0} Uaye] ale
01 9AeY yjels a1am Adijod ||am Supjiom e sey Isnay ayL dleIpawiw| Z sainsealw jey] pspuswwooal st} £'e's S

‘yels

JO @ousuadxs pue asuajadwoo

‘J4e15 8y} Jo asiuadxa pue sjjys ay3 Suisn suoiusAIRUL ‘SIS ayy asijn Ajny o)

jed13ojoyoAsd ut so110ead paseq souapiaa ul yels jo | SuloSuo pue 398s pue saonjoeid JuaINd MBIASI
uoneddiued ayy asiiin 03 [esodoud e SuidojaAsp si piem ayl lBIpawil| Z isnij oy} jey) papuswiwiodal sl } €'eg 174

pajels
Jsnuypiem Aq uaye) aq 03 uoRoe Jo sjie}aQ o[easauwlll | gaup UOREPUAWILLOIDY 3ousIdaYy | oN
Jo JaquinN

_
i

"900Z ‘SSdH 3Y} Ul 991j9k1d }S3g PUE 9IUBUIBAOL)
poo9 Bunuoddng :aie) |e100g pue yjjeaH 1o} spiepuelg Ajjenp ay] Y}m 99UBPIOIOE Ul SPBW dIe SUOIJEPUBWIWOIDY



¥10Z AIne ¢ pue g — pJepy alowybnoj9 — uonosdsu] pasunouueun

[IN} @Y} 0} SSa20e BABY pJem

ay} uo sjualed jey} ainsua o}
suoljuaAiaul oilhadelayjoyosAsd
jo Ajiiqejieae ayy

pue ‘wes) AJeu|diosipnjnw ayy
ulyum paiayjo saljijelroads jeoiuljo
10U Sl swn s1y3 1e pue SaJIAIBS Yljeay |ejuauwl Jo seale ||e pue jo uotjiIsodwod 8y} SMalral
$s0Jde pa33|dap aJe sadIAI9s AS0|oYdAsSq D3ewi|d JUaLIND u) ¥ToZ AInr T€ L Isni] ayj ley} pepuswiwodal s 9

"3un juanedul ay) 1oy sadinas ABojoydAsd 94ndas 03 ajqissod

(30vd) 6861 1opIO (puely|
UJSYMON) 90USpIAT [BUIWLD
pue 8921104 9y} yum A|dwoo

0} pue sassas0.id mainIelul 8y}
0} jussuod o} Ajoedeo sjusijed
Jo swua) ut Apenoued ‘Ajgjes
pue Aj@)eudoidde uayeuapun
8l [NSd Yiim smalaiajul

pue joejuo9 jusljed ainsus

0} uone|as Ul Jejs 1o} ajge|ieAe

"INSd 3y yum S| uonejusawnoop aouepinb pue
diyssaupied uj anssi siy3 uo yeis 1oy saueping sainpadoud | Suio8uo pue ainpsaooud ‘Aojjod e jey) ainsue
pue Adjjod juswajdwi pue dojaaap |jpm Isniy ay aleipaww) Z isnl] syjjey] pepuswiuwioosl s| )| £°G

‘sajes pJem ay} ui pjay Auadoud
Sjuaned Bunnoas pue Buibeuew
Buipnjoul ‘Jun suojsen|g

"SISeq A|yIUOW e UO payipne s| pue ajes 3y} uIypm saoueul} sjusned
pajels _
3snuy/piem Aq uaye) aq 03 uonoe Jo sjielaq | djeassull] | gaup UCHEPUSIWO29Y souasgyey | -oN
| 30 Jaquiny |
Ji )

"900Z ‘SSdH 2} Ul 3aoideId }S9g puUB 3DUBUIDAOL)
poog Bunioddng :ase) [e1o0g pue yjjesH Joj spiepuels A}jenp Syl Y3iM S0UBPIOIDE Ul dpRW dIe suonepuaWWOoddY



¥10Z AIne € pue g — pJepp azowybno|9 — uonoadsu| psounouueu(

UIYNM PaUIEjuo? Uoljejusinoop
lle yey} ‘Jeplo |eoibojouoiyo ul

"paJinbaJ uoijewIo)ul 0] SS308 JIISED JUNSUB ||IM WISAS psuiejuiew Ajgjeudoidde ae sajy

3YL 'sadIAIBS Y3 Inoysnouayy 1no pajjos Suiag Apuanind | SuioSuo pue juaned jey; sainsus Jebeuew
sl pue wa)sAs S| SIYVd aY3 Sunuawa)dwy s13snJ3 3y 2leipawiw| L pJem ay] jey) pepuswwodal s| ) 1'€°G
(€102 1990J00) Sjuapiou|

9SIBAPY SNOWBS JO dn Moj|04
pue Buipoday ay} 10j 8inpadold
pieog aie)) [e100S pue y)eaH

ay) Jepun sjuapioul Buipodal 0}
ue se Juapidul ue Jo dn MoJ|0J By} PIMIIAII OS|E 3ARY 9S.NU uone|es ul saniiqisuodsau Jlay} Jo

984BY2/5I215IS pJEMm By '14eIS JJBIS MAU SB 3UnINy Sy] Ul aJeme ale pue Bujuie.) paAisoal
sa1epdn apiaoid 01 SNUIUOD 1M ISNJ 3Y) pue Jels Suisinu oAey Jels ||e ley) salnsus
01 papiaoid uaaq sey 3ulules) 1aysalyal Surodal Juapidug ¥TOZ AINT 1S L Isni] ay) pspuswwooal S|} foa o]

‘IvS

"SUOIjUaAIS}U| Oljnadelay) pue
sal)eroads |eoiulo jo abuel ||ny
8y} 0} sseooe ajeudoidde aney
piem ay} uo sjuaped jeyj ainsus
0} eoe|(d u; Ind aie sjuswabuele

Aousbunuoo ‘sindo0 oAes| yels
104 s3ul|dPING 3SNJ3 BY3 UIYLIM ‘IN200 9ABD| WLIR) Suo| pinoys wie)-6uoj aleym Jey} sainsus

3u1yJe1s 9yl MIIA3J 03 SNUIIUOD [|IM IIAIDS 10 peaH a8yl vToZ AInF IE l jsnij syj jeyl papuswiwioodal st | £'9

"a|qissod se Ajjuapiys se pasiin
S1 821n0saJ 3ululewal 9Y) 34NsuUd pue Jan0d Acuasunuod

"spaau bunjuasaid
JooW 0} suopuaAlalul onadelay)
paseq 9ouapIA® Jo abuel

“

[ pojeys
1snJy/psem Aq uaye) aq o} uoioe Jo sjejaq SIEoSSUWIL | sawp UOIEPUSLILIODDY aJua19jay "ON
J0 Jaquuny |

"900Z ‘SSdH 943 ul 99130e1d }S9g pUB 32UBUIDAOSL)
poo9 Bunioddng :aie) |e1o0g pue yjeaH 1o} Spiepuelg AJ[EnD ay] YIM 99UBPIODE Ul IPELW I8 SUOHEPUSWIWOaY



¥10Z AInr € pue g — pJepp asowyBnol) — uooadsu| peounouueu

9

Bunisixa ulyum suonuanisiul |ediSojoydAsd Jo Anjigejieae
3y3 anosdwi pue a1esodiodu) 01 Juawadeuew oIS 0]
uejd e uisodoud aue sa8euew pag pue NSS “US1SIS piem ay |

S10¢
YoJeN 1€

Ayususyul ybiy pue Ajsusyui
MO| Jo abuel ayj 0} S$800B MBIASI
1SN 9y} Jey) papuswiwooal s )|

€9

91

"WalsAs S1YVd 9yl ulyum pajesodiodul ag
JlIIm s1y1 sued paJiuad juaned Jo uswdojaaap ayy ajowoad
03 uejd A1anoda1 Qg mau e Surauawajduw si 3y 3y

10T
sn8ny 1€

‘SpJepuels

paJinbal ay} yym aoueploooe

ul pajejdwod aie sabieyosip
juaijed jey) sainsus pue
ainpsoold pue Aojjod abieyosip
9y} smainal wea) Aeudiosip
-l}jnW 8y} Jey} papuswwooal si

L'€S

Sl

"uppIoMm 1 QN JO 22UIPIAS BY] JOJIUOW [|IM S3IOU JO BIpNe
8yl -uoisinadns 1e S1y1 JONUOW 03 SNUITUOD ||IM 1)SIS
pJem 3yl "s13ays punoJ piem Apjaam pue sajou | giN Byl
ut s1y1 S2UPIAR pue sBuIEBW | QIA SY3 3B JUSWISSBSSE JIBY)
aJeys 03} pageunodua aJe | QI 9Y3 JO SIaquiaw ay3 Jo ||v

8ulo8uo pue
sleIpawiwij

‘Buiyew uoisiosp jesluld pue
a1e0 Areujdiosipinw aAnoayo
pue ajes aInNsua 0} pep.loodsl
pue paJapisuod aJte sauldiosip
[le JO SM3IA BY) JeY) Sainsus
I1SnJ] 8y} ey} papuswWwosal si |

€es

¥l

"LIB)SAS
Xijep 0} pappe 8q 0} W.o} uoizuaIa| jedisAyd ayy 1oy
)|SE 0] Wed) 3dUBUIIA0S ISNJ} Y] 01 PIIe|eISD U Sey SiyL

741014
Jaqwaidag

0¢

wajsAs uoijewlojul s,piem

8y} uo asay} aj0|dwod ued yejs
1By} SeINsua pue SuoljusAIB)UI
|esisAyd jo asn ay) Buipods.

Jo} ainpasoud ay) SmaiAsl

Jsni] 8y} Jey} papuswiwodal st

L'€g

€l

"8661 10V uonoajoid
Ble(g pue|al| wayuop ayj sad

SEe palo}s pue painass si ol 8y}

}sniypiem Aq ueye} aq o) Uoioe Jo speyeQ

ajeoasawil |

pajeys
sowny |
jo sequuny |

UuoljepuUSWWOIY

CLITEYETEN]

‘ON

"9002Z ‘SSdH 2U3} Ul ad1jorI1d }Sag pue 9oUBLIAAOCL)
poog Bunioddng :aleg |ejoog pue yyjesy 1oy spiepuels A}[enD 9y YIIM 9OUBPIOIDE U SPEW 3B SUOIEPUIWIWOD9Y




¥10Z AInf ¢ pue Z — paepp asowyBnoj — uonosdsuj pasunouueu(

L

"S92JN0S8J Je)s ul S)ouap 0} anp
‘siseq psjj@dued 8 JoU pInoYs saNiAljoY
Asesodwsa) e uo ysu 33euew 03 $301N0S3J Ash pue asiuoud 'sBujuaas pue spusssem
Je pue Aep ay} Jhoybnouy}
0] 9ABY JJB1S PUE JNJJ0 JUBWUOIIAUD pJem By} 03 sasueyd Je B|qE|IeAR 5Q PINOUS SBINIAIE
pauue|dun ssajun a|gel1awn] Jad se pajelrjoey shkeme sy siyL osoy ) ..U._m>> oy} uo wgcm_u.m.d. 10}
"LO 9Y3 pue yels Buisinu Ag spuaxaam pue sSuiuana ‘Aep ayy S|E[IEAE BIE SONIAIOE o::m.n_mhm:ﬁ
8uunp sjuanied 10§ SAUAIIOE [BUOIIEINPS PUB [RUOIILILISI 102 Jo abuel e jey) sainsus
Sapnjoul Ydoiym jqeiawull Apjaam e S1ayo piem ayj 19q0100 T l Isni] ayj jey] pepuswillodsl si ] c'eg 6l
‘pasem sy} uo sjuaned
yum Bupiom yejs yjeay jejuawl
ajeudoidde Jayjo pue Buisinu
0} 9|qe|ieAe 8q pPiNoys Sdg
annadela apep B wl
! Y1 J3A)[ap oym Jiels Suisinu asiagadns o) [eoiBojoyoAsd Aysusyul
2NUMUOI ||IM NSS pue J31SIS plem 3y} porsad Wl ay3 uj MO] JO mmcm.h au ui co_w_\.r_mn_:m_
"A3ojoyoAsd wo.y uoisinuadns jo Apigejieae ayy sejesodiodu ST0T pue Buiuies) jey) sainsua
dn umeup Sutaq jesodoud ay3 ‘9T 03 uoneas ) os|v yaie 1g L Isnij 8y} jey) papuswwodal sl ) €9 81l
_ '(sd9) Aeroog ABojoyohsd
| pajels _ !
1sniy/prem Aq uaye) aq 03 uonde Jo sjie}aqg ojeasawll | gaup uoBEPUIWWOIY | @ousigey | "ON
JO JaquinN | |

'900Z ‘SSdH U} Ul 921)0B.1 }Sag PUB IIUBUIIAOL)
poo9 Bunioddng :a1e) |e190g pue yjjeaH Joj spiepuelg AJjenD oyl Yjim 95UBPIOIIE Ul SpEW dIe SUOIJEPUAWIWIODY




¥10Z AInf ¢ pue g — paep asowyBno|) — uopoadsu) pasunouueu(

Jopinoid wouy pajsenbal uonewlojul Jsyung | °g

710Z
18qo100 §

auyINo uely

9|qejdedoe se Jojoadsul Aq passesse asuodsal ueld Juawaoidw) Ajeny v

aleq

lojoadsu)

ON

SO\

dID pauinjal Jo Judwissasse Jojoadsu|

§ § 4 dID ONIAOYddV

~ Z \\\ NOS¥d3d 319ISNOdS3Y a3idiLN3al
/ AAILND3X3 431HD 40 FNVN

dliO ONIL3TdNOD

aupjsJ3 AasuAl
’ HIOVNVIN QHVM 40 JNVN

"000Z ‘SSdH 3y} Ul a@o1}0B1d }Sag pue 99UBUIBAOL)

pooy Bupioddng :aie) |e1oog pue yjjesH 1oy spiepuelg ANEND dYL YJIM 30URPIOIOR Ul 9PEW 9B SUOIIEPUSWIWODdY



hannah.morton
Typewritten Text
x

hannah.morton
Typewritten Text
Alan Guthrie

hannah.morton
Typewritten Text
5 October 
2014


	Cloughmore Inspection Report 2-3 July
	Cloughmore 2-3 July Findings
	Cloughmore 2-3 July Findings 2
	Cloughmore signed QIP 2-3 July



