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Who is RQIA?

Who is RQIA?

RQIA is the group of people in Northern
Ireland that visit wards in hospitals,
homes and other services to check that
they are good and make sure that they
are safe for everyone.

RQIA call these visits inspections. The
people from RQIA that visit the ward are
Audrey

called inspectors.

The inspectors who visited Rathlin were
called Audrey and Dr. Simpson.

Dr Simpson

What did Audrey and

What did Audrey and Dr. Simpson do?

Dr. Simpson do?
Audrey and Dr. Simpson


Looked around the ward



Talked with patients on the ward



Talked to the staff working on the
ward



Talked to the people who are in
charge of Rathlin

Audrey and Dr. Simpson also


Read some of the notes that the
staff write.



Looked at some of the forms that
the staff fill out.

After Audrey and Dr. Simpson visited
the ward they wrote a report of what
they found and sent it to the ward.
RQIA asked the staff who work on the
ward and the people that are in charge
of the ward to make some changes.

These will make the ward a better place
to be.

Audrey and Dr.
Simpson found it was
good that:
The Trust had employed a caretaker to
attend to the garden areas outside.
Patients had access to more therapeutic
interventions.
Nursing staff were going to be trained in
therapeutic interventions.
Patients said they felt safe on the ward
Patients knew how to make a complaint.
Patients said they were treated with
dignity and respect
There were activities for patients every
day.

Staff said they were supported to do
their job well.

Wendy, Audrey and Dr.
Daly were concerned
that:
Patients’ records were held in two
separate places
Staff were using a number of different
care plan templates to complete care
plans.
There were no assessments in place to
assess patients’ overall physical health
care needs.
Some bedrooms needed curtains and
some furniture needed replaced.
Not all professionals were recording on
the electronic recording system.
Patients’ risk assessments were not
completed properly.
Patients did not attend their multidisciplinary meetings.

What next?

What next?

After the inspection Audrey and Dr
Simpson met with the staff and
managers from Rathlin.

Audrey wrote a report about what they
found and sent it to the ward.

The managers from the ward are going
to write back to Audrey and tell her how
they are going to make the ward a
better place for patients.

Inspectors will visit the ward again.

