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Date of RQIA inspection:

11 & 12 March 2015

Type of Ward:

Male rehabilitation



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.free-printable-calendar.net/printable-march-2015-calendar.html&ei=CYOuVPeHHcG-UpLugIAL&psig=AFQjCNFUbjdlJF9vRKXDPcUBuVKOrd1LPg&ust=1420809298856148

Who is RQIA?

C

The Regulation and
Quality Improvement
Authority

Who is RQIA?

RQIA is the group of people in Northern
Ireland who visit wards in hospitals, homes
and other services to check that they are good
and make sure that they are safe for everyone.
RQIA call these visits inspections. The people
from RQIA who visit the ward are called
inspectors.

The inspector who spoke to the patients on
Shannon 3 was called Wendy.

What did Wendy do?
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What did Wendy do?

Wendy

o looked around the ward

e talked with patients on the ward

e talked to the staff working on the ward

talked to the people who are in charge of
Shannon 3

Wendy also
° read some of the notes that the staff write

° looked at some of the forms that the staff
fill out

After Wendy visited the ward she wrote a
report of what she found and sent it to the
ward.




Wendy found it was
good that
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Staff treated patients with dignity and respect

Patients were involved in their care plans

Staff asked patients if they were happy with
how they were being looked after

There was an advocate
There were lots of things for patients to do
Staff supported patients to get ready to leave

hospital

Patients knew what to do if they were unhappy
about something

Staff were well trained
All patients were supported by an occupational
therapist

Patients could cook their own meals

Staff asked patients if they agreed to their care
and treatment

Patients knew what was happening in their day




What next? What next?

After the inspection Wendy met with the staff

and managers from Shannon 3. Wendy wrote
a report about what she found and sent it to

the ward.
f One of the inspectors will visit the ward again.
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