
Guidance on managing delegated users 
 
To access your delegated user details, please log into the web portal under 
https://portal.rqia.org.uk. 
 
Click on “Permissions”, then “Delegated Users” 

  
 
On the Delegated User Screen, select your service: 

 
 
Once the service is selected, you will see a list of associated users: 

 
 
Select the radio (circular) button next to the user name. 

 To ensure the user still has the correct permissions, select “Edit User Permissions” 

 To delete a user from your list, select “Remove User” 

Please repeat the above for any service that you manage/are responsible for. 
 

https://portal.rqia.org.uk/

