
How to reset your password 
 

 Please click on “Forgotten log in details” on the bottom of the log in screen: 
 

 
 

 Enter email address and click “Reset” 

 
 

 You will then receive an email to your inbox with a link to a page to enter your new 
password. 

 

 Click on the link to update your password 
 

 Please use this password and your username (CT00XXX) to log in as normal. 
 


