RQIA – Data Protection Complaint Form
A Data Protection Complaint is a concern about how your personal data or data protection rights have been handled.  RQIA take UK General Data Protection Regulations (GDPR) and Data Protection Act (DPA) 2018 obligations very seriously and aim to resolve issues promptly.  Please use this form to submit your complaint via email to info@rqia.org.uk.  You can also complete and send via post to: 
RQIA Complaints Manager
1st Floor
James House
2-4 Cromac Avenue
Gasworks
Belfast
BT7 2JA 
Complaints may also be made verbally via telephone 028 95361111.  
This form is for data protection matters only.  For general service complaints, please refer to the RQIA Complaints Policy available at Making a complaint about RQIA. 
Process and Timescales
We will acknowledge your complaint within 30 days, investigate promptly, and keep you updated. 
We may need to verify your identity or request further information.  Some details may be withheld to protect confidentiality and legal privilege. 
For more information, see our Data Protection Complaints Policy. 
Personal Data Collection
Your personal data will be used only for processing this complaint and not shared with third parties unless legally required.  See our Privacy Notice.  
1. Your full name:
Click or tap here to enter text.

2. Are you making this complaint on behalf of another individual? (Complaints may only be made about the data subject’s own personal data unless valid legal authority is provided, including lasting power of attorney, court order, parental responsibility, signed consent or written authority to act). 
☐  Yes
☐  No
3. If yes, please specify your relationship to the complainant:
Click or tap here to enter text.
4. Name of the person the complaint relates to (if different from above)
Click or tap here to enter text.
5. Contact Details (email address, postal address etc.)
Click or tap here to enter text.
6. What is the nature of your complaint?
☐ Direct Subject Access Request (DSAR)
☐ Individual Rights
☐ Privacy Notice
☐ Sharing/disclosure of data
☐ Retention of Data
☐ General personal data handling
☐ Personal data breach
☐ Not keeping information secure
☐ Inaccurate/incomplete information
☐ Other


7. Please summarise your concern(s), including relevant dates and details. 
Click or tap here to enter text.
8. Have you previously contacted us in relation to this matter?
Click or tap here to enter text.
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