
Residential Family Centres  

The Residential Family Centres Regulations (Northern Ireland) 2007 Regulation 19 (5). – the registered person shall ensure that all 

persons employed by him – 

(a) Receive appropriate training, supervision and appraisal; and 

(b) Are enabled from time to time to obtain further qualifications appropriate to the work they perform. 

 

 

Click on any of the headings below to access the relevant legislation, standards and guidance in relation to 

this area of work. 

 
Safeguarding Children and Young 
People 
 

 
Fire Safety  

 
Medicines Management  

 
Complaints  

 
Operational Management and Control 

 
Management of Records 
 

 
Orientation and Induction  

 
Supervision and Appraisal  
 

 
Safe and Healthy Working Practices 

 

 

 

 



 
TRAINING SUBJECT 
 

 
FREQUENCY 

 
REGULATION  
 

 
STANDARD 

 
GUIDANCE / LINK 

 
Safeguarding Children and Young 
People 
 
 
 

 
Annually 

 
Within probation: 

 Safe working practices 
with children and young 
people 

 Indicators of abuse 

 Role in responding to 
suspected, alleged or 
actual abuse. 

 Reporting suspected, 
alleged or actual abuse. 
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Fire Safety 

 
Twice per year 

 

 
26 (1) (e) 

 
20.3 

 
*¹ HTM 84 

 
Medicines Management 
 

 
 

 
17 (1) (a) 

 
12.15 
15.3 

 

 

 
Complaints 
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Operational Management and Control 
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https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
http://www.legislation.gov.uk/nisr/2007/236/regulation/26/made
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
https://www.rqia.org.uk/RQIA/files/01/01ab323d-03d6-47fe-bb2c-34dcef24c0b7.pdf
http://www.legislation.gov.uk/nisr/2007/236/regulation/17/made
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf


 
Management of Records 
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Orientation and Induction 
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Supervision and Appraisal 
 

  
19(a)(b) 
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Safe and Healthy Working Practices: 

 Fire safety 

 Protection of vulnerable adults 

 Accident prevention 

 Infection Control 

 First Aid 

 Food hygiene 

 COSHH 

 Maintenance and use of all 
equipment and machinery 

 A safe and healthy work environment 
and safe systems of work 

 Moving and handling 

 A safe place of work with safe access 
to it and exit from it 

 Personal safety at work 

 Violence towards staff. 
 

 
All staff commensurate with 

their role 
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https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
http://www.legislation.gov.uk/nisr/2007/236/regulation/19/made
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/residential_family_centre_standards_-_march_2011.pdf

