
Nursing Agencies 

 

 

 

 

Click on any of the headings below to access the relevant legislation, standards and guidance in relation to 

this area of work. 

 
Safeguarding Adults, Children and 
Young People  

 
 
Infection Prevention and Control 
 

 
 
Management of Records 
 

 
Complaints Management  
 

 
Medicines Management 
 

 

 

 

 

 

 

 



 
TRAINING SUBJECT 
 

 
FREQUENCY 

 
 REGULATION  
 

 
STANDARD 

 
GUIDANCE / LINK 

 
1) Safeguarding Adults, 
children and young people 
 

 
At Induction and mandatory every 3 years. 
 

 
 

 
9.4 

9.10 

 
 

 
2) Infection Control  
 
 

 
All staff commensurate with their role 

 
 
 

 
6.5 

 

 
NIPEC Guidance 
 

 
3) Management of 
Records 
 

 
All staff commensurate with their role 

 
 

 
3.6 

 

 
4) Complaints 
management  
 

 
All staff commensurate with their role 
 

 
 

 
8.8 

 

 
5) Medicines Management 

 
All staff commensurate with their role 
 

 
12 (1) (b) and 

(d) 
 

 
6 

 

 

 

https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/Nursing-Agencies-Standards-Jul-08.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/Nursing-Agencies-Standards-Jul-08.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/Nursing-Agencies-Standards-Jul-08.pdf
http://www.nipec.hscni.net/download/projects/previous_work/highstandards_education/dhssps_hcai/publications/HCAI-Review-Final-Report-Jan2010.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/Nursing-Agencies-Standards-Jul-08.pdf
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/Nursing-Agencies-Standards-Jul-08.pdf
http://www.legislation.gov.uk/nisr/2005/175/regulation/12/made
http://www.legislation.gov.uk/nisr/2005/175/regulation/12/made
https://www.rqia.org.uk/RQIA/media/RQIA/Resources/Standards/Nursing-Agencies-Standards-Jul-08.pdf
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