REVIEW OF SERVICE USERS’ NEEDS AND CARE PLANS BY HSC TRUSTS
The regulations and minimum standards pertaining to Nursing Homes, Residential Homes, Day Care Settings and Domiciliary Care Agencies outline the provider’s responsibilities in relation to their participation in reviews of service users’ needs and care plans.
RQIA have noted variations across service types and across Trust areas in relation to the frequency and quality of HSC Trust reviews of service users’ needs and care plans.
In accordance with the DHSSPS Circular HSC (ECCU) 1/2010 “Care Management, provision of services and charging guidance”, it is RQIA’s expectation that HSC Trusts who commission personal care services undertake a review of the needs and care plans of individuals receiving these services.

“As a minimum, a formal review should take place once a year.  More frequent reviews may be required in response to changing circumstances or at the request of service users or other persons, including carers, or agencies involved in their care.”

At the request of the DHSSPS, RQIA are seeking information in relation to the frequency of HSC Trust reviews of service users’ needs and care plans.  The attached questionnaire is to be completed in respect of the time period of 1 April 2013 – 31 March 2014.  
Please return the attached questionnaire to: SupportedLiving.Services@rqia.org.uk 
Establishment / Agency Name: _____________________________
Registration ID: _______________________________

	
	BHSCT
	NHSCT
	SEHSCT
	SHSCT
	WHSCT
	OTHER 

	TOTAL

	1. Number of service users eligible2 for review of their assessment of needs and care plan by the HSC Trust (care manager, case manager or nominated HSC Trust representative) during the period 1 April 2013 – 31 March 2014.
	
	
	
	
	
	
	

	2. Number of service users who have had at least one review of their assessment of needs and care plan undertaken by the HSC Trust (care manager, case manager or nominated HSC Trust representative3 during the period 1 April 2013 – 31 March 2014.
	
	
	
	
	
	
	

	3. Number of service users for whom a copy of the written record of the care manager, case manager or nominated HSC Trust representative review has been made available to the provider within 6 weeks of the review.
	
	
	
	
	
	
	


Signed: ________________________________


Date: _____________________

Definitions


 Includes service users who self-refer, self -fund and service users referred by HSC bodies outside jurisdiction

2 For residential and nursing homes, the commissioning Trust should undertake a review of the suitability of the placement and the patient’s / resident’s satisfaction with service delivery within the first 6 – 8 weeks of admission to the home.  Further reviews should then be undertaken on an annual basis and as required.

3 Where the service provider is a HSC Trust, service users’ reviews should be undertaken by a HSC Trust representative who has no day to day operational or managerial responsibility for the service.
